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Abstract

Background and Objectives: The main mission of the Health System
is improving the level of health and meeting the needs of the society
and its correct implementation also plays a very important role in the
Health and Treatment System. This study aimed to investigate Patients’
satisfaction during their treatment process following implementation of
Health System Reform Plan at selected treatment centers affiliated to
the Qom University of Medical Sciences.

Methods: This descriptive cross-sectional study was carried out on 550
patients who were hospitalized in different wards of hospitals in Qom
city in 2017. Sampling was performed by stratified random sampling
using the table of random numbers. The data were collected using the
standard questionnaire prepared by the Ministry of Health, and the
questionnaires completed by the clients of different wards of selected
public hospitals in Qom city, were evaluated.

Results: In the present study, the total satisfaction level of the patients
during their treatment process was 72%, which this satisfaction was
reported to be 78% at Shahid Behshti hospital, 72% at Nekouee
Hospital, and 61.5% at Karmkar Hospital. Moreover, the highest level
of satisfaction was reported in the areas of drug provision (95.5%) and
franchise and lack of informal payment to doctors (93.5%) and the
lowest level of satisfaction was in the complaints management (53%)
and discharge process (58%) areas.

Conclusion: According to the results of this study, the execution of the
Health System Reform Plan in the treatment centers is effective in the
promotion of patients’ satisfaction. Thus, it is suggested that the weak
points should be paid attention, and the quality of services be promoted
and the program be continued in order to increase the level of
satisfaction.

Keywords: Patient satisfaction; Health care reform; Qom, Iran.

DOI: 10.29252/qums.12.12.70

70
Majallah-i Danishgah-i‘Ulim-i Pizishki-i Qum (Qom Univ Med Sci J) 2019;12(12):70-78 O

m International License Creative Commons Attribution License 4.0


https://orcid.org/0000-0001-5513-6448
http://orcid.org/0000-0003-3256-0371
https://orcid.org/0000-0002-7805-8101
http://orcid.org/0000-0002-1253-0215
http://orcid.org/0000-0002-1639-4919
mailto:faribadehghan@ymail.com

md Sy ol olU1S dloxo
AY uanwl (w3 3193 0 ylods (p3 3195 09
YA JIYe axio

(Original Article)

Codlw pla Joud 4k (Sl JWo 4 (Oloyd Jeb 30 Olhlew unisloy b 5!
S Sy pole oKL Coin Jloyd G&)g&T Il 3

" 9S> Loy

alr a3 & Gl 5 Sl o B (B pls ol el 1S 9 dise
ol S o Ll Bleys 5 Clg e 53 (ege Db AB 0T Caeys gl 5 il
els Jpwi = bl JLis 4 Obys Jsb o Ohley anld) () Oda | andlles
.J;Q)yg&ﬁ(ﬁo@;:@aﬁ\)wgu):f|fﬁuw

St 53 G Do 00 (S35 5 (mlale = o s gy 4 adlae ) I @ (990
$3Lad osha S hsm Ab plml YA Jle 3 5 ed sladkeley Caltes
anliins 3l o3lizel b baesls .28 8 &g ol sldel Jgdor Sl eslizul b ol ginails
S i | e Lo g ol eSS glaanliin 5 LS Lg,ﬂc.,, Sl Oyl s,k
3,5 5ol o8 Ol e 5 (95 Slaiksley ks

o) S 38 VY Oleys Jgb ys Olilen stian i) Olge JS7 55 caddllas ol 5o (Al
Olwslos 5 VY 2585 Olunjlen VA (i dgd Olwsloy 3l 5 4 (sianls)
(AB/D) 515 onlp glaala ;5 (ctianls op jthe cpmmen b 5,15 181/ OSGLS
ldas I gdianld) o 2S5 35 (AY/D) DL 4 gomy b S5 pde 5 il b
s ES (ON) Las 5 anT b (oY) LK &u e

23 e slers S 53 St pllss J s b (sl canlllan ol ol bl 1 (8 AR
5 3y g0 Cand B 338 o sl ol ol 60l e Ohlay sl 0o o35 YL
My 2l Sl plaw B il aalsl sy 5 4Bl W)l Oladst CodS pomen £5,8 513
Ry

Ol b e J i €0l la sliaz Lo ) 10 319uls”

Tl sl 5 O geos dlie oyl 4 i

Shojaei S, Shirvani R, Dehghani F, Razavian F, Mirizadeh M, Heidarifar R.
An investigation of patients’ satisfaction during their treatment process
following implementation of health system reform plan at the selected
educational treatment centers of Qom University of Medical Sciences, (Iran).
Qom Univ Med Sci J 2018;12(12):70-78. [Full Text in Persian]

Y
O YAV el Lr‘h}j‘jl oyla ar.h:jb: a)}b/r.; é‘:ﬁ (a}lp aliidb PICSA

T01305 0 w2 0 ¢ Wb gy 03B LT Sland Ly B T g Loy (' alxd L156

C}l& al.i.id\: ‘&Lc\.a L;)L:..wji AM‘J\

Ol epd o8 (S
(sl Sl dany S
(Bl LSS Okl

Ol e o8 (S, psle oSl

U‘J‘L‘ cré cré é..'bj.; r}l& cli&l‘br

(OIS J gtene oy 57
QS.ZJ.; (}l& e\i&u’\: falﬁké Lﬁ)é
0 ! cvﬁ ‘Vj

Zé:?)j.i” (;Mi L)‘))T
faribadehghan@ymail.com

av/o/Y0 :C,éla_)) GJU

WNVYA 5 )

@: International License Creative Commons Attribution License 4.0


https://orcid.org/0000-0001-5513-6448
https://orcid.org/0000-0001-5513-6448
http://orcid.org/0000-0003-3256-0371
http://orcid.org/0000-0003-3256-0371
https://orcid.org/0000-0002-7805-8101
http://orcid.org/0000-0002-1253-0215
http://orcid.org/0000-0002-1253-0215
http://orcid.org/0000-0002-1639-4919
http://orcid.org/0000-0002-1639-4919
mailto:faribadehghan@ymail.com

OSan 5 ol A6

3 S tUzd‘,»J Cj]o Sl s 4 Ol s Jsb s Ol glanls,y oL

Sla ) 558 s g LS gy (V) s plonil OT 550 g
0350 Gsim 4wy 5 SBlaneg Ol 4 i (ales
Alesls Sl 3 a0 1) Codl pll Sl o ges ghzlS,
Sloos S 5 ol lay olulis 4 o1 IS 0T )3 dluaas
Sloss plss 3 Shas 05,30 6l 1) 635 AW & 5 pd
Alazils Jgde

S R s B 6 gl sl S oS
(Balderige National Quality Program) @).Ul{ s Ses
ol 3 Shee Slaal 5 g S BB i S ol 55 o
23kl ol 0L e ple 5 Ok Suls) 4 Gleys
el pll Sl e e ulds @ ey obs)l glaysiS
(kS e bl ok 681 53 5 en s KT 1 5L
okd b yte 0l e Culsy w0 Shee Slaal SI7Y 1
s Sl ke S,y siS 5y hwenls) Ole (A Sl
S pllai 51 e je Culdy Jled] gy sl O sline (Dl
OWIT /8 LSSl IV 38 VA ausl s A¥ Ul s
Ol op S 5 AYF Ukl F K 6T JF8 15U oe
S 02 il 6l 035 TN L 0Ly 5588 51 po e szl
e > Cadh ol S stianls) Ol siea 45 ) &S o
N AN Sl b mike anmgdlns slaspnS
Slanes &S5 Gl Gy bl G5 sl
2S5 de Gla,ysiS 5l meS St i3y S gl saS
G Slaae) 5o 1y ezl 03 YL BYs Al e
p2p Sl 5 osles o BT Ol 3 Ssls alas
g A Jald Ol 5l 5o Sl ol J o = b ()55 et
Slalole o8 ol ol

=Y ¢ o5 GOk jlan 55 (6w Ololen (515 5 Oljes 2alS
spd ¥ tps e bl s 0SS Ll 5l ol
Gl F ¢ s GbOkeley )3 ke et RSS9
oS Gl -0 ¢ dgs SOkl 3 ik S
Ol s abp =# ¢ J9s slaobiv,lay js o pg SOleds
5 P C@N\W ey 31 Jlo Cbla= asls 5 -V ¢ b

pllss ¢y 528" 5 a S1.0) glen il (gldilely —A taa 3L

3

o0

5 bW sdme GOl A Sl Sl RIS s e Dl
L3l Gloys o 331 o pasta (o ple S 4 (5,875l
Fur b adly ol odddilyl Oleds 1 aseilis 5 Sl
SHnll) o Coeal Gyl Glis 5o (V) Ll 5
o Sslae 5 el 5 o S 3 (S Olgea Ol
SLolSle T odidy (S (Sl Slds ZoiS
35 Sleds caS iyl 4 (aJLA (g Oleds oS 431 |
4 Cod OUT 6pdicdsinn 5 ar s > ren 4t
4 gy Dlds LS mhao Gl b Olsen ghzls,
Sleds LS s SA e Ol il (V) Sl s
Fe O, 6l Hlew slnls,y dius uomen (F) ol
OLS ) & Jhgess tml Cunnl = Gloys 5 2ol
Ll LSl wbls (B ge aly AL bl filag S 00 Jols
G lsy 5y0pl5l(F) A8 Clar 1) Ollen Sl oo lg o
U0l 03 e Ll (S w glednl B sbe Ol
ol ol Sy jsale (1) Sl ok o3 lakenslay 3 Sthas
3o SiL 4 o Sl 5 Cadle plan Gl (D
5 el = galasl byl s 5h Cou bl ol Wl ansl
A 6D ol o S ey S o S gyl
Cad 53 551 5 J o slow| Eow 0T bl 487 555 SV zal
3 " ol g b il 5 3 8 e 58
(FAY b alecigus)l VO Fhs0) (g 5 oy e
) Sl o S S SG s ST 538l e 55 Olo s
A ol £ Ly Olys s slaay a tals ccjb
ot Hos Js s & ST 0T (288 5 anes ooz by
oS 53 685 b sl OT plowil 5 a1l 2 b
5200 SIKEe b gmlas 5 Comer iz b 0Ll Wile 528
SLs Ol alo @ & 5 b ol sl all S as
S ol J o b Sl ! (D) ol Cans 5 &8 L
st Tsley apile il 1 Sy ST o5a8 5o
o guloms a5 b el 6l sl LOT gzl 5 Ollewy
Lok fhe Culd) » fie Jole (n e Lb O cule
21 eY Sl sl

<> b st Do L 5 48,50 IS8 5 e Tl e
\Al

YAV il Lr‘h}j‘jl oyleds a‘gu)'b: Uﬁ/{"; é“:‘ﬁ t}b o> ales

m International License Creative Commons Attribution License 4.0



OSan 5 ol A6

3 S tUzd‘,»J Cj]o Sl s 4 Ol s Jsb s Ol glanls,y oL

Olen imols) aeliinn, (Sledbl (555755 sl
o) 5 dow g VAP Jlo oloy g g8 534S 35 "Sleds I (5 2
b Calig Sylis Sledbl (5518 5 LT s o)y Sigles
old sl (S5l yl ) g b et li Slssl s laslkul Cale,
tels S 0l b i i 3 etie dalibn ol Sl
i len SIS pes Slasie 5 JS SV Uyl i
Lo OV o ot oy T3 4 by o O3 g3
Ly SV ool o Okl 3 (6t ke 5k 4
Sope & by OV oy i a5 TS
P03 SV (a0l Bl e B i i 5 DL
opmi el S ey gl e DS S)pen i
P ol 5 byl aes 95 4 idu Ay eddwS
L5 (o G

S0 33T V4 4503 SPSS i3l 5 Sl eslizl s Laosls

ik T Jits 5 5 SASE (o 5

asl

(5V) O3 0 1y OUT 1 o 31 s oS slows 00+ canfllan o) 53
Olje L3 8 S5 Jlo FY i S0k L cdinls o JSCi5
sz b sl dbs a4 Oleys dsb s Olhley sl
ok oils & aly e Gloys S 3 el gl
S5 4 el o) 45T Al 5T VY IS )5 3 S
3 IVY oSS Olsles VA ghe dgd Olles
33 Ghn oy op b Cpemen g MPV/O LG Ol e
Cotlayy pde o 5ol p ((/A0/0) 55ls ealp ladao
Jetenlsy S s (AW OS5 4 e
ON) oy T 5 (oY) SLKs &y pde oo

G 4 21§

Colo) (e i 5o Ll sdi s 2,5 b )
cromen 3,8 oo 3 e Ol sles L5l 5 LS Ol
w5 5 Oblen 5 Slae L3501 53 §sdse opl Sgdoms i
ok o o cOlsley 53 (i) plla Oy e 4 SETL
@@h):r%wj)awpdxbd\a;ﬂfjﬁ45
Ohley el omnl 4 a5 LI L I35 o Sas Jil
son 4 A adlas s s Gl 4 eSS
s b sl dbis 4 Olys dsb s Ohley ezl
pshe oSils 4wl e Gloys S 53 Cudl pll

b asls 08 S

e L

> (cross—sectional) abis — o sy a4 Jiash o
2 S Olslag 1y 5LT anelr bl V¥4 Lo 5l
K 5 26 (i Agd GOk loy e (sla 2o
wlasl g e syl ¢ Ol 9 Ol o >l (1)
(o 5 5303 (215 55T «ls 1> ¢ uil3ys «CCU dCU
..U.sbsadn_(.':ﬁ

A J‘é\“\"\fdb““‘:’ )‘ .,Uzﬁ Q)LTF 4&“}4#4{)))} LSLA)l:&A
Jom 53 L 5 (6 yim 55 e (Sl jtdm 55 (S 0kis 5 b ela
Azils anlin eSS 4 bl & Shles 5 L3y Les S
S OV g sl ;oSS )3 ke 2l L

Loy O OFFJL) 0LKes 5 ails adles ulal,
b P gl Ol 5 /80 s9u gdanls, Ol 3 5 baiys

J.UJ}»]Q)‘ oslawl
_zlxpg 1967 x0.65+035 0.87
T4 T 0.042 T 0.042

iy o s F s 5000 1 3
(\qd‘ ué.sL.aJ sldel Jyda ) eslazal b o.LiL;,\.I{A.E.:]a gsé:\...aj

=550

s

\A
<> WA il (033153 )l 035193 0593 /08 (SCb ke ol aloes
m International License Creative Commons Attribution License 4.0



OSan 5 ol A6

))C,.A)MrUmd‘,aICjb Sl s 4 Ol s Jsb s Ol glanls,y oL

Chart Title

N ?

_p?

3

s .7 2 N

5 53 Pole SIEEHS 4 dily Likie lord 150 33 el & 35 Ol slow (S5 (3l 330 £515 908
S P (295 Olwslow C LG Ol slow { Fbe g Ol slow 1519905

Shezld) i Obwsley 4w a5 db (pl 53 (pimmes
el 3,55 (ANB) 2pdy Ol ok pde @ by
555 (IMVB) Lazaly (slasbl 5 5m s 5 (14V/0) i 5y OLS IS
035 HisaT 2550 53 Glusgbl puls Sl ianls ) o S

(Jsd) dz 518 (1Y8) S

2 pde 4 b gl o i OV eled o s
Qe p S IS 53 eomen (JANO) Gy Ol
035 Grnpde @ Lo OV il o > S,

(IX9) 55 Hlew 4 ki
AT e Glokley 4 odiSanxle Oliley TFV/D
Ot e SO ley o 53 & dizdls Suld) By
i Ohley & IS 4 ghenls) Olge S
Mt ol 4T Csls elastl (LO¥/0) LW 5 (VA/B)

(p<'/'°) J_}’, )‘J&M

o3 (Slosd CStin 310 50 «IVIGw dhas 1 58 Olslew Coloy woyd Ol a1 osled Jou

P2 T Kedes  Sld e

Y Mg s

ARE JAM 744/0 S Gl 3D i
74970 740/0 748 OLLET plo g iy By
A\ JAM ALY G| B WPRRR - KU g
JAX YA YAV O9m 4 Ologile 9 9515 4l Sl gyl pus
AN A A FOlalie! 4 pf g
0 A 744 F ¥ aml Lyl s g LISl
1o YAV INYID # OIS 4y Ty cwlio 09505
1AM JA 4y F o igel
JARR AN JARR 4 g5l Ay S0y pus
Ny 17N/ YA F el

Al 0 Ao 0 (pwlel g yodld

Wl 318 o B3 51 oo™

Y¥
WAV il (o33153 )l 0833193 0593 /o3 (S ple ol aloes O
m International License Creative Commons Attribution License 4.0



OSan 5 ol A6

3 S tUzd‘,»J Cj]o Sl s 4 Ol s Jsb s Ol glanls,y oL

e a4 S Olhles Cols, (84/0) O 4 4,
5 GAVD) Wi by Cadle s b 5l J8 &S
Ol b babas b 4 S (JAY) Conlis a0 Cstls

P</00) az 515 Csllan sl ol gne

—x

SLOkw oy 3l (sdianlsy Ol sls OLi aslllas oyl ol
S J 25 7 (Sl 3l g 457 035 VY 403 Ol Snzie
53 LOT Olalen 5 Olilen il Ol 328l o 5
WL 5 dasl andllas 3 Jledl goa tdd 318 O U
O (1)) 35 TOYIV ¢ g 551 slalliw )y ys Lyl é““
SN psle o8ils Sladlw o 51 Lylo o anlllas 5
OV as 5,5 788/Y Ol e

o 5o GlanlS) Ol e (Ve pled o o
S M) 35 Gpdy b eiipde 4 b s Sndy
03y 0 lSe A3u s W;\IW\ 3y ol 3 YL Culs,
Ohles Gianldy (mpy 23 Gl adles @l L &
) Sils Sl een ol (sladslim oy

S oseale, Ol 5 0LKes 5 Ve adles o
L Ss laadlan 53 (Y) 55 780 010 oty (sladbw oy
Ol OYAF Jlo 53 b Olsloy & fumrl o ol (o)
OF) L el VA5 (3L

03,5 Gpra pde 4 by pn Gan o) Oljn o aS et
Vit sl pie ol e o (Y9) 55 Slay 4 by
Sy pde e Whken (B35 5 o) slacis
Olge o5 adllls 55 oils Ll os g LAl 5 = b o pesy
Il eSS () p Ok SY b () lais s S
Gliid 5l 6,8 e bty o B 5 S e 31l
Wl SWlae 055 o540 5 Gobiwy 85 Lu g o300
00 Gl 0k Ol 55 LOT 51,8 O jas

234 55 VRIS O 5 5 gzl Ol ol anfllas s
«uld Oljee cpl e il skl 53 Olarl il S andllas

OF) s 5,8 7/aF

INFID (o8 SOk slen o OS5 Sl gtenls, Ol
Obansloy 53 (Sianld) ot oo (2l 53 S A8 215
([$F10) JlS Ol jlow 53 Culidy o 2S5 (IAFID) oSS
g e Sl5 P 55w shenls) gty o
wn g S 3y olaml (/A0/0) s Lwy OLLET
e oyl op i caas cpl s s (1AY) Cnle 0o ys
Ol 3 8 30X Sy o 53 &Ky 03,85 pne
e RS TIPSR V- S S PY B AV S ) B RPN A -3
25 S 5 W) shg Oljlen 5 glanls, op b
S5 e ol e imes g (184) SN Ol ey
oo 25T /D) Hlew 6l Sy B by 2l
aw p 53 (IAP) Ok ) b g o g v;_f,l'zbj('/./\\/)
Oljes isls ol 5w |y Suld) op i Ol ley
e ol s S s TFD Dby o db> 55 gluls,
Olwsla )3 5 770 (i dgd Olwjley 5o ezl
sy lsgme OOl )l ST as B8 108/ KL
Shslzel 5 b a5l 4 el wols, oprie (p<t/00)
5 ONSe 4 e (ten Ly o 2S5 (AY/D) O sley
i Ol gz (UF9) Ol jles b sl 5155

Lo SIS T o (S5b lamms A 53 szl Ol
S TAD/D ¢ o 5SS Ol ylew 55 Gliazldy Ol o ool 45 &S
WColoy op i das ol s o V0 QK Ol les s
i g Ghenld) S 5 (49) b iV gl ol Ll i
das 55 ghanlsy Ol A el (17F) Ol law of oot rf
05 Gl Ol e nl 53 457 3.5 TV (LSS Sy ke
SIS TV (S Ol e 53 5 /5 (g g Ol Loy
do ol 53 (P</00) sg s gae s OVl ol ST A
UN) Olslay LS & e Sy szl o 2o
& Sy o g olin SLogMbl pde lianls op S
s 18 ) SLiSs

Ol ol 53 4 55 TAY/D Gl p de 53 (slianildy O
OGS Ol ey 53 5 700+ €058 Ol S5 Sz Lo,
o ol 53 gl gae DMl ol T Caws 4 TAY/O

)'\C)L;L:i}mgélsj;(u\.o:&ud\pwf):d.u‘:iu)

Yo
O WA il (033153 )l 035193 0593 /08 (SCb ke &l aloes
E International License Creative Commons Attribution License 4.0



OSan 5 ol A6

3 S tUzd‘,»J Cj]o Sl s 4 Ol s Jsb s Ol glanls,y oL

@ by Jge 4 ah pl 55 ol Olje op 2eS Cies
ol Jll Sle oS Cals Glas Je s Sl e 4 4 g ple
23 S0l Gl QLS (Rl e g gl pds
OLE Gy e deas s ol adlas s L(V0) Sl S5
oy 4 Sy g 3550 53 Olsley 4 s pike
Gl bl fumar (il ual e o 53 |y Culdy o %S
ada olod o (Ol)s Glaay ja 4 by o) ol 3 i )3
dw”"d‘&:M)@JEA{&J}{)‘JJ?J{‘S;Y‘{&‘NJ\
3 Sl e Ol e Sl e Slaay i g 3 g 415 Sxe
Cob S o3 (OS5 I Sl slaw bw g e ) Sl
S5y Sl dr g Groped el 0l Ohley 3 YL oL,
ol bdes odd Col bl Slaan iy 4 Sl
5 ey B e o T (gl Sl Oleys aiy3a o7 Ollay
okd Ohlen S arp G35 el Vb gtanls, Gl
Ll,a 5 ohles 51 & ealimule gu ¢ ol BB 4S5 adl 6l
s o 51 VL Oy @5 oS Gl S 4 til 0 3 g 50
d})@jé\ﬁ}fﬁl{b QWWWc@\ijzﬂ
2L Ohles (F b 35 sbul sl el ol &S Als
pde i b ol s S5l sds 05 2 5 Oleys
Sl 2l s bobwlan b Cla 453 dbatoy & g0 O
2 by 53 2 sl s el ol S ess Ao
2 prbse 2 5 2sh e O 4L 5 Ok, 5 Shes
okl 355 b 4 OUT (g5l Esl 5o Oleys oS 1 &

.@l@!;dﬁ}gbobuﬁqum.\w&
Lol O 35020 03 YU bl S o5 b 53 e
oy 4 1y (A3 e i lae O Sl ol ol
Sl ol Ollew YL glanls ) Esl 5 g5 a5 s o
il OT pod 5l Sege b ool J Colem sy o i
A5 (e jazas Bsr Sy e D) pe 53 S 65k
o) & o oS J o b 4 O o s s Oleys 53
Sl el 5 Ohlen Sl pds Comgn Ll§ 0 ¢ 5 50

..s_,.ik;ﬂj:

CLoku,les 53 Sip Sl 1 Colsy Olje pomen
s & by e Jle cdam ol 53 48T AL (Dl YAV (ST
andllas 53.(00) Csls oy 1y Culsy o i OIS 5 calie
O g R
s 5 S /A 5

03 Sl J o C}a 5P e OYAFZ Jl) o 57 andllas s
Luos 5ol 4 Wbl Suld) 2 S5e Jalser Olge b 5
SOl Eags 55 .(V8) 55 el LOT 2ls,l Esb Olal en
gl e Lheay s, Olge c)ls dbs s
3o 4 (JAVD) s)ls b5 5 (Syls s o i besT
oled 35 Vb Colsy ool s 8 as 58 YL S
Gladlas 53 g LOke,ley 3 ol 5 SKijp DU
s 7 b Glarl 5 dn 5 J8) IAF Jl s adls Laus
A s sl 4 by SV 55 Lals) Ol (Dl
«ils )13 6 W mla 53 Sl J s 2 b sl Sy
4 Slb) S (Sl o8 4 b DY s s
s Gl Ohley (bt SIS 4 Sloys oS g pute
Gl g ety Sulo) pde opl ey e lia oS (19F)
035 Oljlew s La0lg) 5 wliiilsy Plue 4 Oloys OLS )8
23 S bass 51 uls) Ol ol antllas 53 .(Ve) ol
G2 3 L saenll) i (Oole LS 4 by e JIge
cééwémechﬁujale@\;ﬁ\f
e Sl n 5 el il 4 el il oy ar g rames
S5 gdenlo, 35 0LSKes 5 esls addlas 3 i
et (S fm SBGLT Ly a5 S gl s
aadlln 53 (V) b 318 Vb s 53 (20 o jlae Sale
Ol o&ils slaitnyles Oyl 51 Culdy Olpe oY o
Olylew 51 Caldy Ol 55 sugep addllas 3 L(Y) 35 740
V) s o3lel 754 (ST (ladku slay

1OA o gbobusley 53 a5 AT 5 5 gdwnls)y O
e e Bl & by Jlge das ol 55 &S 0
5 ool andlas 53 s olamtl s 4 1y ooy (JAAD)
J3 sl @l et o b &l 3l o 35 O

Wl ol e ) Ololew (g9 ) VU sten ) (o 5 )

\A4
YAV wawl 4VA.>)'U.> oyleds ‘VJ“-’J"}-’ Uﬁ/(’; éﬁoﬁ t}b o&sls al>es <>
m International License Creative Commons Attribution License 4.0



OSan 5 ol A6

3 S tUzd‘,»J Cjb Sl s 4 Ol s Jsb s Ol glanls,y oL

@‘é}u\é 9 ;K
Ol oz Olge b Ghasy b 5 me dlae
e A GOkl 53 (6 R Olslay AL,
WP Jle s St pls Ji ok Sl g s o
eske oSty Jo Sl L oS il (AOVEY o)l L)

_d‘}ij ijhﬁ@@dwjbb L;J&o&jvééiﬁ

G
ﬁjl%@)&wdﬁcjbcwbd\@b@p-}:\e
oS il o bty VU (6, K0n 5 a3 g el a3 (63 50
s 02 5 Ol 5ol nls) (Il Lol s 655 50 0l
bl el ol f358 00 cpmrle aldy 1B OT

03, YU 53 Oleys a8 e s e;,:ii\ slewl g ils 05 YL

oy plnil 4 (B b dls e o Ol 5 el e 3l szl

References:

1. Sheykhi M, Javadi A. Patients' satisfaction of medical services in Qazvin educational hospitals. J Qazvin Univ Med Sci
2001;18(4):3-12. Link [Full Text in Persian]

2. Joolaee S, Hajibabaee F, Jafar Jalal E, Bahrani N. Assessment of patient satisfaction from nursing care in hospitals of
Iran University Of Medical Sciences. Hayat 2011;17(1):35-44. [Full Text in Persian] Link

3. Parsamoin S, Nasiripour AA. The impact of outsourcing on satisfaction and respect the rights of patients to the
radiology department of the hospital in Tehran. Health Manage J 2015;6(1):51-58. [Full Text in Persian] Link

4. Roodpeyma SH, Sadeghyan N, Khalighi Monfared M, Azadfar S, Naraghi E, Shakibafar F, et al. Surveying the Out-
patient service in Taleghani Hospital are Patients Satisfied. J Res Med 2003;27(3):89-95. [Full Text in Persian] Link

5. Haghdoost AA, Mehrolhassani MH, Khajehkazemi R, Fallah MS, Dehnavieh R. Monitoring Indicators of Iranian Health
system reform plan. Hakim 2013;16(3):171-81. [Full Text in Persian] Link

6. Akhondzade R. Health system transformation project, an opportunity or a threat for doctors (Editorial). J Anesthesiol
Pain 2014;5(1):1-2. [Full Text in Persian] Link

7. Azizi K, Mode MM, Mazdaki AR. Identify and prioritize the factors influencing patient satisfaction and treatment
centers using a combination of multiple criteria decision making approach. J Health Manage Administr 18(60):90-103.
[Full Text in Persian] Link

8. Aydin S, Kahraman C. Evaluation of firms applying to Malcolm Baldrige National Quality Award: A modified fuzzy
AHP method. Complex Intell Syst 2018:1-11. Link

9. OECD Health Statistics. OECD Health Data 2005: How Does The United States Compare. Link

10. Hashemi B, Baratloo A, Forouzafar MM, Motamedi M, Tarkhorani M. Patient satisfaction before and after executing
health sector evolution plan. Iran J Emerg Med 2015;2(3):127-33. [Full Text in Persian] Link

11. Ahmed T, Assefa N, Demisie A, Kenay A. Levels of adult patients' satisfaction with nursing care in selected public
hospitals in Ethiopia. Int J Health Sci 2014;8(4):371-9. PubMed

12. Arab M , Khabiri R, Pouragha B, Movahed Kor E, Mohammadzadeh Jamalian M. Development of an outpatients’
satisfaction questionnaire for hospitals of Tehran University of Medical Science. Hakim 2014;17(2):127-37. [Full Text
in Persian] Link

13. Ameryoun A, Pourtaghi Gh, Yahaghi E, Heidari S, Bahadori M, Ebrahimnia M, et al. Outpatient and inpatient services
satisfaction in Iranian military hospitals. Iran Red Crescent Med J 2013;15(9):843-7. PubMed

A%
O YAV el ‘V‘a").‘}" oJLo..'; ‘V‘a").‘}" 093 /V-; é“;’f.’. C}.\.& o\i.i..;\: Alm
E International License Creative Commons Attribution License 4.0


http://journal.qums.ac.ir/browse.php?a_code=A-10-1-230&sid=1&slc_lang=en
http://hayat.tums.ac.ir/article-1-69-en.html
https://www.sid.ir/fa/journal/ViewPaper.aspx?FID=6010113941505
http://pejouhesh.sbmu.ac.ir/browse.php?a_id=42&sid=1&slc_lang=fa
http://hakim.hbi.ir/browse.php?a_id=1178&sid=1&slc_lang=en
http://jap.iums.ac.ir/browse.php?a_id=5159&sid=1&slc_lang=en
https://www.cabdirect.org/cabdirect/abstract/20153243699
https://link.springer.com/article/10.1007/s40747-018-0069-9
http://www.oecd.org/health/health-systems/34970246.pdf
http://journals.sbmu.ac.ir/en-iranjem/article/view/9308
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC4350891/
http://hakim.hbi.ir/browse.php?a_id=1287&sid=1&slc_lang=en
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC3929822/

QU&AA}GGB.QAS\)U e 33 S tUzd‘,aj Cj]o Sl s 4 Ol s Jsb s Ol glanls,y oL

14. Hajian K. Evaluation of patients' satisfaction with hospital care in Shahid Beheshti and Yahyanejad hospitals. J Babol
Univ Med Sci 2007;9(2):51-60. [Full Text in Persian] Link

15. Jafar Jalal E, Joolaee S, Hajibabace F, Bahrani N. Evaluating the relationship between nurses’ occupational
satisfaction and patients’ satisfaction with nursing service. Iranian J Nurs Res 2015.10(1):25-34. [Full Text in Persian]

Link
16. Karami Kabir N. Patient viewpoint regarding factor affecting satisfaction of patient attending emergency department of

sina and Imam Khomeini Hospital of Tabriz University of Medical Science. Tabriz. Nursing Midwifery Faculty; 2004.
Link

17. Farmahini Farahani M, Shamsikhani S, Sajadi Hezaveh M. Patient satisfaction with nursing and medical care in
hospitals affiliated to Arak University of Medical Sciences in 2009. Nurs Midwifery Stud 2014;3(3):e14022. PubMed

YA
WAV il (o33153 )l 833193 0593 /o3 (S ke ol aloes <>
m International License Creative Commons Attribution License 4.0


https://www.sid.ir/En/Journal/ViewPaper.aspx?ID=100988
http://ijnr.ir/browse.php?a_id=1478&sid=1&slc_lang=en
https://jcs.tbzmed.ac.ir/Archive
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC4332990/

