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Abstract

Background and Objectives: In the present age, knowledge has become a
strategic resource for organizations and societies, and the need for
developing and mastering the ways of creating, sharing, and its
application, is vital. In the meantime, successful organizations are the ones
that recognize the importance of what they know and try to gain
knowledge on what they do not know. The purpose of this study was to
predict knowledge sharing based on personality traits, organizational
silence, and organizational affiliation in medical staff in Qom province.

Methods: This study was performed as a descriptive correlational study.
The statistical population consisted of all medical staff of Qom city, 350
of whom, were selected by convenience sampling method. In this study,
the data were collected using knowledge sharing questionnaires,
personality factors, organizational silence, and organizational
belonging. Data were analyzed using stepwise multiple regression
analysis.

Results: The results of data analysis using multiple regression analysis
showed that personality factors, including extraversion, openness,
agreeableness, and conscience directly predicted and neuroticism
inversely predicted knowledge sharing. Moreover, supervisor attitude
towards silence inversely predicted and organizational belonging directly
predicted knowledge sharing in medical staff in Qom city.

Conclusion: Considering the prominent role of personality factors,
organizational silence and organizational belonging are of great
importance in predicting knowledge sharing in the medical staff,
maximizing the degree of adaptation between individual personality traits,
including dimensions of conscientiousness and personality compatibility
with the desired job and determining their job characteristics for
productivity of the organization, and creating an environment, where
knowledge and information exchange are important, as well as increasing
job independence in performing job duties, will be critical to the
internalization development and the institutionalization of fascination and
loyalty among the employees.
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