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ABSTRACT

Assessment of emergency department (ED) performance indices is very im-
: portant. Therefore, in the present study, we determined emergency performance indices in ED of two
Received: 05 Jan 2021 ¢ teaching hospitals of of Zanjan University of Medical Sciences.
Accepted: 01 Feb 2021 [VIETIREE This is a cross-sectional study. In this study, data related to performance indices of emergency
: center in educational hospitals of Zanjan University of Medical Sciences were collected during one full
week in Ayatollah Moosavi and Valiasr hospitals by the Poisson model. A standard checklist related to
the ED performance indices recommended by the Ministry of Health of the country was used. 1341
samples were evaluated in relation to the variable of indices. Finally, the data were analyzed using proper
descriptive by SPSS Ver. 22.
ST The results of the study on 1341 patients referred to emergency centers showed that 79.4% of
patients were assigned within 6 hours, 93.3% of patients were discharged within 12 hours, 10.7% left
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Keywords: with personal responsibility. Unsuccessful CPR was 75.26% and the mean triage time was 15.77 minutes.
Performance Indices, [@TEIERY Emergency performance indices in ED were at a desirable level in comparison with other
Emergency Service, studies, except for the time interval between triage and the first visit to the physician. It is suggested that
Hospital; Quality of this time be reduced by taking measures related to the physical space and facilitating the patient admis-
Services; Hospitals; : sion process. To prevent patients from staying in the ED for a long time, need strategies such as prevent-
Zanjan, Iran. : ing multi-service, targeting the number of consultations and limiting them to necessary consultations.
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