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ABSTRACT

This study aims to investigate the relationship of communication skills with
i clinical self-efficacy and clinical competence in operating room students.

Received: 10 May 2022 [VIETIEEE This is a descriptive-correlational study. Participants were 100 operating room students from
Accepted: 12 Aug 2022 i the School of Allied Medical Sciences, Qom University of Medical Sciences, Qom, Iran in 2021, who were
i selected by a census method. To collect data, in addition to a demographic form (surveying age, sex, se-
mester), Queendom communication skills test, perceived perioperative competence scale-revised, and
clinical self-efficacy questionnaire were used. Descriptive statistics (Percentage, Mean+SD) and inferen-
tial statistics (Pearson correlation test, independent t-test, and ANOVA) were used in analyzing the data.
[(ESTTE There was a significant and positive correlation between communication skills and clinical
: competence (r=0.478, P<0.001) and between communication skills and clinical self-efficacy (r=0.445,
Keywords: ¢ P<0.001).
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Communication, [@TEIERT Communication skills of Iranian operating room students have a positive and significant
Clinical competence, : relationship with their clinical self-efficacy and clinical competence. Considering the importance of
Self-efficacy, communication skills in providing safe and high-quality patient care, attention should be given to the
Operating room ' communication skills training of these students by the educational planners and managers.
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Extended Abstract

Introduction

he need of educational and medical sys-

tems for employing skilled personnel has

caused the clinical competence of health

professionals and its related factors to be

considered more than before. In medi-
cal education, communication skills are one of the most
important features in determining competence of medi-
cal team. Therefore, poor communication skills and the
challenges in medical environments such as operating
rooms where medial staff work as a team, can have a sig-
nificant impact on their performance. Poor communica-
tion between medical team members can cause medical
errors and reduce the quality of patient care. Inefficient
interactions and lack of communication skills can affect
medical students’ clinical competence and self-efficacy.
This study aims to investigate the relationship of com-
munication skills with clinical self-efficacy and clinical
competence in operating room students.

Methods

This is a descriptive-correlational study. Participants
were 100 students in operating room from the School
of Allied Medical Sciences, Qom University of Medical
Sciences, Qom, Iran in 2021, who were selected by a cen-
sus method. To collect data, in addition to a demographic
form (surveying age, sex, semester), queendom commu-
nication skills test (QCST), perceived perioperative com-
petence scale-revised (PPCS-R), and clinical self-efficacy
questionnaire were used. The QCST has 34 items and five
dimensions of listening skills, understanding verbal and
nonverbal messages, insight to communication, emo-
tional regulation, and assertiveness. The rating is based
on a five-point Likert scale from 1= Never to 5= Always.
The items 2, 4, and 6 have reversed scoring. The total
score ranges 34-170, where a score of 34-68 indicates
poor communication skills, a score of 68-102 indicates
moderate communication skills, and a score >102 indi-
cates high communication skills. Its reliability have been
confirmed with a Cronbach’s alpha of 0.71. The PPCS-R
has 33 items and five dimensions of basic skills, leader-
ship, interaction with colleagues, skill and expertise, and
professional development. The scoring is based on a five-
point Likert scale from 1=Never to 5= Always. The total
score ranges 30-165. Its reliability of its Persian version
was confirmed with a Cronbach’s alpha of 0.86 in the
study by Mirbagher et al. The clinical self-efficacy ques-
tionnaire consists of 7 items answered by yes (2 points),
to some extent (1 point), and no (0 points). The reliability
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of this questionnaire was confirmed with a Cronbach’s al-
pha of 0.85 in the study by Heshmati et al. The collected
data were analyzed in SPSS software, version 26 software
using descriptive statistics (No. (%), Mean+SD) and in-
ferential statistics (Pearson’s correlation test, independent
t-test, and ANOVA).

Results

The results showed a statistically significant and posi-
tive correlation between communication skills and clini-
cal competence (1=0.478, P<0.001) and between com-
munication skills with clinical self-efficacy (r=0.445,
P<0.001). The scores of communication skills, clinical
competence, and clinical self-efficacy had a significant
relationship with the academic semester of students such
that with the increase of semester, their communication
skills, self-efficacy and clinical competence increased;
however, but communication skills, clinical competence,
and clinical self-efficacy had no statistically significant
relationship with gender.

Discussion

There is a positive and significant correlation between,
clinical self-efficacy, and clinical competence of Iranian
operating room students. Considering the importance of
communication skills in establishing appropriate interper-
sonal relationships among these students and its positive
relationship with their clinical competence and self-effi-
cacy, to provide safe patient care and quality services, at-
tention should be given to the communication skills train-
ing of operating room students by educational planners
and managers.
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