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ABSTRACT

Nowadays, social networks have become a suitable and common tool for
¢ teaching and learning. So far, there has been no review study on the role of social media in nursing edu-
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in Maglran, SID, Elsevier, Web of Sciences, PubMed, Google Scholar, and Scopus databases. Finally, 13
eligible studies were selected for the review.
[{EETE According to teachers, the use of social media had advantages such as ease of giving feedback
to learners, increasing the possibility of professional and interprofessional education, and development
and support of learning. According to learners, it had benefits such as increasing self-efficacy, improving
learning, and increasing communication.
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Introduction

owadays, social media have become a

suitable and common tool for teaching and

learning. The use of social media and the

Internet is common among adults. In the

United States, 85% of adults use the Inter-
net. In addition, 65% of adults and 90% of young people
aged 18-29 years use social media. The term social media
refers to any computer-based technology developed to fa-
cilitate interaction between people. So far, there has not
been a review study on the effectiveness of social media
in nursing education. Therefore, this study aims to investi-
gate the role of social media in nursing education.

Methods

In this systematic review, related articles published during
2010-2022 were reviewed. The keywords “social media”,
“education”, “nurse”, and “nursing” in Persian and Eng-
lish were used for searching in Magiran, SID, Elsevier,
Web of Sciences, PubMed, Google Scholar, and Scopus

databases.

The inclusion criteria were being published in Persian
or English from 2010 to 2022 in reputable journals, and
availability of full texts. Short articles, articles written in
a language other than Persian or English, and letters to
the editor were excluded. After removing duplicates and
articles without available full-texts, 13 eligible articles
were finally selected. The quality of studies was evalu-
ated using the checklist with critical appraisal tools. To
extract the data, a data extraction form was used. This
form surveys the name of authors, the year of publication,
the purpose of the study, the type of study, the method of
data collection, and the results of the study. After com-
pleting this form, the data obtained from the articles were
analyzed, summarized and reported.

Results

All 13 articles were in English. Of 13 articles, 7 were
descriptive studies, 3 were qualitative studies, one was a
focus group study, and one was a mixed-method study.
Three articles were about the use of Facebook in nurs-
ing education, 2 articles were about the use of Twitter in
nursing education, and one article was related to the use
of both social media. Seven articles examined the advan-
tages and disadvantages of social media in nursing educa-
tion. According to the studies, the amount of social me-
dia use varies among people. In Tuckett et al.’s study in
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2016, it was reported that 97% of newly graduated nurses
and midwives used Facebook, 46% used YouTube, and
12.4% used Twitter. In Price et al.’s study in 2018, 65%
of nursing students perceived the use of social media in
education as useful and as a pleasant way to increase
knowledge of nursing. Based on the general results ob-
tained from the studies, the most common social network
for nursing education was Facebook, followed by You-
Tube, Twitter and Ning.According to teachers, the use of
social media had advantages such as ease of giving feed-
back to learners, increasing the possibility of professional
and interprofessional education, and development and
support of learning. According to learners, it had benefits
such as increasing self-efficacy, improving learning, and
increasing communication. Based on the studies, for the
participants, the social media were a relatively new form
of social interaction and were used by them as an innova-
tive teaching strategy. The integration of social network-
ing sites promotes cooperation and participation by pro-
viding supportive environments, and ultimately leads to
the improvement of cognitive skills. Social media should
be monitored in terms of compliance with educational
goals. In addition, it is necessary to carefully evaluate the
learning results from social media in nursing students.
The studies emphasized the need for safe and appropriate
use of social networks for education and the necessity of
familiarizing teachers with various learning and evalua-
tion methods. Teachers need to plan how to interact with
students in the environment outside the university.

Discussion

Although social media can be useful tools along with
traditional teaching-learning methods for improving the
teaching-learning process, interprofessional education,
and self-efficacy of learners, there have some concerns
including the difficulty designing a suitable and attractive
educational platform and the possible violation of the pri-
vacy of users. Nursing managers, nurses, and other ben-
eficiaries should try to find creative solutions to design,
write and implement written instructions for using social
media in nursing education. Further review studies are
recommended by including studies in other languages.
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