Medical Sciences Journal

maom University of

Research Paper

Relationship of Social Participation With the Ability to Use Online Health ‘ i‘
Services in Middle-aged People of Kashan, Iran Crosvirk

Fatemeh Sadat Izadi-Avaniji'®, *Mahboobeh Kafaei-Atrian’(, Jalal Hashemi-Demne*

1. Department of Medical-surgical Nursing, Trauma Nursing Research Center, Faculty of Nursing and Midwifery, Kashan University of Medical Sciences, Kashan, Iran.
2. Department of Midwifery, Trauma Nursing Research Center, Faculty of Nursing and Midwifery, Kashan University of Medical Sciences, Kashan, Iran.

Use your device to scan
and read the article online

[GIZLEET Izadi-Avanii F, Kafaei-Atrian M, Hashemi-Demne J. Relationship of Social Participation With the Ability to Use Online Health
E H E Services in Middle-aged People of Kashan, Iran. Qom Univ Med Sci J. 2023; 17:E2763.1. https://doi.org/10.32598/qums.17.2763.1
K -

E‘ﬁ_':i ;| d - "https:/doi.org/10.32598/qums.17.2763.1

Received: 13 Nov 2022 : ABSTRACT
Accepted: 18 Mar 2023
Available Online: 10Aug 2023 LETICIGI e o) [Een=E Social participation involves playing a role by expressing opinions, making

decisions, and accepting responsibilities in society. The use of online health services can promote people’s
perception of health. This study aims to determine the relationship of social participation with the ability
to use online health services in middle-aged people of Kashan, Iran.

[VETEEE This is a cross-sectional study that was conducted on 280 middle-aged people referred to
comprehensive health service centers in Kashan City in 2020-2021. A social participation questionnaire
and a researcher-made questionnaire of the ability to use online health services were used for data
collection. chi-square and Fisher’s exact test, independent t-test, analysis of variance, and Pearson
correlation test were used.

[T Of 280 participants, 154(55%) were female and 243(86.8%) were married. The mean score of social
participation was 43.8+57.21 (on a scale from 14 to 70), indicating a moderate level. The mean score of
ability to use online health services was 65.73+16.20 (on a scale from 20 to 100). Social participation had a
positive significant correlation with the ability to use online health services (r=0.14, P=0.024) and attitude
towards technology (r=0.26, P<0.001). There was no significant difference in social participation based on

Keywords: age and work experience (P>0.05).

Middle aged, Social ~ :  [@fFIEEL Social participation of middle-aged people in Kashan City is correlated with their ability to
participation, Health  :  use online health services. This result can help the health system policymakers in designing educational
services © programs for maintaining or improving the health and social participation of middle-aged people in society.
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Introduction

ocial participation involves playing a role

by expressing opinions, making decisions,

and accepting responsibilities in society.

Online health services can help quick ac-

cess to health information, facilitate the
possibility of consultations on health-related topics, and
avoid unnecessary visits to healthcare centers. The use
of online health services can promote the perception of
health. This study aims to determine the relationship of
social participation with the ability to use online health
services in middle-aged people in Kashan, Iran.

Methods

This is a cross-sectional study that was conducted in
2021 on 280 middle-aged people with health records
registered by comprehensive health service centers in
Kashan city. Entry criteria were being Iranian, age 40-
60 years, willingness to participate in the study, ability
to communicate verbally, no hearing and vision prob-
lems, reading and writing literacy, and having access to
the Internet. Those with incomplete questionnaires were
excluded. The questionnaires were a demographic form,
the social participation questionnaire of Hasanzadeh, and
a researcher-made questionnaire on the ability to use on-
line health services. This questionnaire has 20 items rated
on a 5-point Likert scale. The total score ranges from 20
to 100. For this tool, the content validity ratio (CVR) was
0.80 and the content validity index was 0.92. The internal
consistency of the instrument was estimated to be 0.93
using Cronbach’s o method, and its test re-test reliability
was estimated to be 0.92. Prior to the study, the subject’s
informed consent was obtained. After sending the link
of questionnaires prepared in the Porseline website and
completing the questionnaires, the data were analyzed
in SPSS software, version 16. To check the normality of
data distribution, Kolmogorov-Smirnov test was used. To
determine the relationship between demographic charac-
teristics and the ability to use online health services, chi-
square and Fisher’s exact tests were used for qualitative
data, and independent t-test, ANOVA and Pearson cor-
relation test were used for quantitative data. P<0.05 was
considered statistically significant.

Results
Of280 participants, 154(55%) were female, 243(86.8%)

were married, 115(41.1%) had a bachelor’s degree, and
147(52.5%) were employed. The mean score of social
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participation was 43.8+57.21 out of 70, which indicates
moderate level of social participation. Poor level (14-
35.36) was reported in 15%, moderate level (35.37-51.78)
in 70%, and good level (51.79-70) in 15% of people. The
mean score of the ability to use online health services was
65.73+16.20 out of 100. Social participation score was
not significantly different based on gender, marital status,
income level, education level, and occupation (P<0.05).
Pearson’s correlation test showed that social participation
had a positive and significant correlation with the ability
to use online health services (r=0.14, P=0.024) and atti-
tude towards technology (1=0.26, P<0.001). Social partic-
ipation had no significant correlation with age and work
experience (P<0.05). However, with increasing age, the
ability to use online health services decreased (P<0.001).

Conclusion

Social participation of middle-aged people in Kashan is
correlated with their ability to use online health services.
It is necessary to improve their online health information
seeking abilities. The identification of factors related to
their ability can help the health system policymakers in
designing educational programs to maintain or improve
the health and social participation of middle-aged people
in society.
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