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ABSTRACT

e R J[Eea1 =5 The compliance of medical centers and hospitals with ethical and religious
standards in providing health care services to patients is important. The present study to investigate the
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selected by a purposive sampling method and were asked for their opinions about the measures using
the Delphi method. Data were analyzed in SPSS software, version 22.

({5 The content validity ratio of each measure was greater than 0.79. The reliability of the measure-
ments was also confirmed using Cronbach’s a coefficient («=0.89). The identified components were
classified into seven themes (human resources, dress codes, facilities/equipment, physical space, orga-
nization/planning, training/empowerment, facilities/cultural space) and 50 measures. Also, the results

Keywords: of model validation in hospital departments led to the idetifications of 11 themes and 46 measures.
Compliance, [@TEIER The proposed model for assessing the compliance of hospitals with the standards of the Holy
Accreditation, Islam : Sharia can be used as a framework for evaluating the compliance of hospitals in Iran.
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Introduction

n the medical profession, it is necessary to

comply with religious standards. The doctors

and medical staff must consider patients’ reli-

gious, social, and cultural beliefs. One of the

methods to comply with religious standards

in providing medical services to patients is the
use of same-gender doctors or staff. The most important
law in this regard in Iran is the “compliance of administra-
tive and technical affairs of medical institutions with the
standards of the Holy Sharia”. The present study aims to
investigate the components effective in compliance with
this law in hospitals in Tehran, Iran, in 2021.

Methods

First, the data were collected by searching for resources
in databases and existing guidelines using the relevant
keywords. In the qualitative phase, with the participation
of experts, the initial study model was formed using the
parameters used in hospital accreditation. Eight experts in
the field of hospital accreditation were selected purpose-
fully during a focus-group discussion session. The final
parameters were evaluated during a three-day workshop
consisting of 20 experts. The validity and reliability of
the measures were assessed and confirmed. The content
validity ratio of each measure was greater than 0.79. The
reliability of the measurements was also confirmed using
Cronbach’s a coefficient (0=0.89). After collecting data,
they were analyzed.

Results

Regarding the demographic information of experts,
62.5% were female and 52.66% had a PhD degree with
a mean work experience of 20.26 years. They included
nurses, general practitioners, and managers of healthcare
services with work experience related to hospital accredi-
tation. The compliance assessment was done using seven
main themes (human resources, dress codes, facilities/
equipment, physical space, organization/planning, train-
ing/empowerment, facilities/cultural space) and 50 indi-
cators. The assessment was done in hospital departments,
led to the idetifications of 11 themes and 46 measures.

Discussion
In terms of human resources, the emphasis was placed

on providing medical services in all medical and paraclin-
ical departments by the same-gender staff. The dress code
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for medical staff, patients (at the time of transfer, surgery,
before and during clinical or paraclinical care), and their
companions was also emphasized. The lack of suitable
and appropriate space was another issue that could create
challenges in compliance.

The most important planning for observing compliance
was the anticipation of the annual strategic programs and
five-year plans by the senior managers of the hospitals.
A high percentage of compliance can be a guarantee
for the realization of the hospital’s strategic plans. If the
manager of a hospital is not internally committed to com-
plying with the principles of same-gender staff and plan-
ning, compliance cannot be achieved by issuing circulars
and regulations. Moral sensitivity is the most important
component in protecting patients’ privacy. In this regard,
patients’ privacy can be improved by increasing nurses’
moral sensitivity.

It is also very important to provide training and em-
power the medical, clinical, and educational staff of hos-
pitals. The existing capacities should be used to promote
religious values; for example, using religious occasions
and educational and religious films. For compliance with
the mentioned law in medical centers such as maternity
hospitals, laboratories, polyclinics, radiology, injection
centers, etc. there is also a need to have infrastructure,
equipment, facilities, and cultural spaces. The logical and
systematic framework for the evaluation of Iranian hospi-
tals’ compliance with the standards of the Holy Sharia can
be used in other studies.
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