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treatment staff, including nurses. Nurses’ awareness of the principles of patient privacy protection and
training how to gain the patient trust have attracted the attention of researchers and hospital managers.
This study aims to compare patient privacy protection in inpatient and emergency departments of a
hospital in Qom, Iran and assess its relationship with patient trust in nurses.

[VETELE This is a cross-sectional analytical study and was conducted in 2021-2022. Participants were
110 patients from the emergency department and 110 patients from the inpatient departments of
Shahid Beheshti Hospital in Qom City. They were selected using a convenience sampling method. Data
collection tools included a sociodemographic form, Tehrani et al’s privacy scale in hospitalized patients
and Radwin & Cabral’s trust in nurses scale (TNS). Data were analyzed using Pearson’s correlation test in
SPSS software, version 21.

(ST In the inpatient departments, the TNS score was higher than in the emergency department
(89.03+13.11 vs 84.51+13.92). In the inpatient departments, the highest score of privacy scale was in the
psychosocial domain (83.56+17.09) and the lowest score was in the personal domain (77.15+22.89). The
highest score of privacy scale in the emergency department was in the personal domain (74.14+22.4)

Keywords: and the lowest score was in the spiritual-religious dimension (63.86+20.73). There was a significant
Nursing, Patient : correlation between patient privacy and patient trust in nurses (P<0.05).

privacy, Patient [@TEIERT The increase in respecting for patient privacy can increase patient trust in nurses. Nursing
trust, Emergency managers can increase patients’ trust in nurses by providing patient privacy educational courses to
department © nurses in the emergency and inpatient departments.
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Introduction

atients are one of the most vulnerable groups
of society in terms of physical, mental, social
and economic aspects, and they are not able
to control their privacy; Therefore, protect-
ing their privacy in medical settings is im-
portant. In most cases, hospitalized patients’ satisfaction
with privacy protection by medical staff has been reported
to be moderate or weak. Most of the studies in this field
have only examined the extent of respect for patient pri-
vacy and few studies have investigated the outcomes of
protecting patient privacy. Violating patients’ privacy can
lead to incompatibility with hospital conditions, loss of
control and independence, decreased self-confidence,
increased anxiety, changes in sleep patterns, and hiding
parts of health records. Patient privacy have various phys-
ical, psychological, social and informational dimensions.
Based on the studies, when the patient’s privacy is threat-
ened, it may affect the patients’ ability to have an open
discussion with the doctor or nurse and affect the patient’s
relationship with them. Satisfied patients cooperate more
with health care providers, provide them with important
information, and follow their orders more. Patients ex-
press their satisfaction in the form of satisfaction with the
interpersonal communication of the treatment staff.

It seems that there are other outcomes of protecting
patient privacy which have remained unknown. A quali-
tative study that survey information and investigate the
events, values and norms from the perspective of patients
can provides the possibility of deep investigation and
clear understanding of patient privacy, especially in the
emergency departments. Surveying the patients’ experi-
ence of privacy protection can be effective in evaluating
and improving the protection of patient privacy in hospi-
tals. Therefore, this study aims to compare patient privacy
protection in emergency and inpatient departments of a
hospital in Qom, Iran and assess its relationship with the
patient trust in nurses.

Methods

This is a cross-sectional analytical study that was con-
ducted in 2021-2022. Participants were 110 patients from
the emergency department and 110 patients from the in-
patient departments of Shahid Beheshti Hospital in Qom
City. They were selected using a convenience sampling
method. Data collection tools included a sociodemo-
graphic form, Tehrani et al.’s privacy scale in hospitalized
patients with 19 items and Radwin & Cabral’s trust in
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nurses scale (TNS) with five items. Data were analyzed
using Pearson’s correlation test in SPSS software, version
21.

Results

The age of participants was in the range of 18-70 years.
Overall, most of them were male (51%), with lower than
high school education (72.30%) and were housekeeper
(46.40%). There was a significant difference between the
age of patients in two groups (P<0.05); the patients in the
inpatient department was older than the patients in the
emergency department (57.02 vs 51.46 years). In the in-
patient departments, the TNS score was higher than in the
emergency department (89.03+13.11 vs 84.51+13.92).
In the inpatient departments, the highest score of privacy
scale was in the psychosocial domain (83.56+17.09) and
the lowest score in the personal domain (77.15+£22.89).
The highest score of privacy scale in the emergency de-
partment was in the personal domain (74.14+22.4) and
the lowest score was in the spiritual-religious dimension
(63.86+20.73). There was a significant correlation be-
tween patient privacy and patient trust in nurses (P<0.05).

Conclusion

The increase in respecting for patient privacy can in-
crease patients’ trust in nurses. Nursing managers can
increase patients’ trust in nurses by providing patient pri-

vacy educational courses to nurses in the emergency and
inpatient departments.
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