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[VETELE This is a qualitative study using contractual content analysis, conducted in 2023 on the family
members of patients hospitalized in the trauma departments of hospitals in Qom, Iran. Eighteen family
members were selected in a purposeful way an underwent in-depth semi-structured interviews. The
data analysis was done using Zhang and Widelmuth’s qualitative content analysis method.

[{EEVTE The results led to the extraction of two main themes of non-constructive and constructive coping
strategies, each with five sub-themes
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Introduction

rauma is an unexpected event with various

physical and psychological consequences

for the individuals and their families. The

family caregivers of traumatic patients tol-

erate heavy physical and mental pressure
which leads to the emergence of negative behaviors. One
of the ways to deal with stress is to have coping skills.
Caregiving duties and responsibilities are stressful for
caregivers. The impact of stress on caregivers’ well-being
depends on their use of coping strategies. The results of
studies have shown that families use emotion-focused or
problem-focused coping strategies such as denial, avoid-
ance, spirituality and acceptance against stress, which are
different in different people according to cultural contexts.
Cultural beliefs my affect stress assessment, perceived so-
cial support, and use of coping strategies in caregivers.
Family members use different strategies to cope with their
patient’s disease and hospitalization in treatment centers.
Some family members adopt negative coping strategies
such as avoidance or crying, while others may use posi-
tive coping strategies such as information/support seeking
and problem solving. The adoption of these strategies by
family caregivers is influenced by factors such as educa-
tional level, income level, and relationship with the pa-
tient. This study aims to investigate the coping strategies
used by the families of critically ill trauma patients during
the patient’s hospitalization.

Methods

This study using contractual content analysis, which
was conducted in 2023 on the family members of pa-
tients hospitalized in the trauma departments of hospitals
in Qom, Iran. Participants were 18 family members of
these patients who were selected with maximum diversity
until data saturation in a purposeful way. The data were
collected using in-depth and individual semi-structured
interviews. Data analysis was done using Zhang and
Widelmuth’s qualitative content analysis method. The in-
clusion criteria were: being the main member of the fam-
ily (father, mother, brother, sister, wife/husband, or child),
being over 18 years old and no mental illness.

Results
The results led to the extraction of two main themes:

a) Non-constructive coping strategies with five sub-
themes (not accepting the deterioration of the patient’s
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condition, pretending to be satisfied with the patient’s
slow recovery, having false hope for the full and quick
recovery of the patient, cutting off relations with relatives,
using tobacco for mental relaxation) and b) Constructive
coping strategies with five sub-themes (Maximum family
engagement in patient care, frequent visits with the pa-
tient, accepting the support and help of relatives, resorting
to spirituality, taking auxiliary measures).

Conclusion

The families of critically ill trauma patients use con-
structive and non-constructive strategies during the hos-
pitalization of their patients to cope with the conditions.
Strengthening their constructive and positive strategies
by nurses and helping them to correct negative non-con-
structive strategies can help with managing the mental-
psychological conditions of family members of these pa-
tients during hospitalization.
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