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ABSTRACT

Organizational trust in nurses can lead to effective communication, improved
performance in patient care and treatment, and health promotion. Therefore, this study aims to review
the studies conducted on organizational trust of Iranian nurses.

[VETEEE This systematic study has examined the articles published during 2011-2021 in Persian or
English by searching in PubMed, Science Direct, Scopus, Google Scholar, Scientific Information Database
(SID), IranDoc, Web of Sciences, and Maglran databases using the keywords trust, organization, nurse,
and Iran and their MeSH terms. The STROBE checklist was used to check the quality of articles. Out of
183 articles found, 15 articles were finally reviewed.

[EETTE It was found out that 43% of the studies had reported a moderate level of organizational trust in
nurses and 57% reported a high level. Factors affecting nurses’ organizational trust included individual
factors (marital status, educational level, spirit, and psychological capital) and organizational factors
(organizational support, organizational changes, nurses’ knowledge sharing, functional behaviors,
workplace domains, teamwork, organizational culture, institutional unity, psychological empowerment,
organizational health, organizational learning, organizational commitment, job rotation, job motivation,
interactive justice, job satisfaction, productivity and spiritual leadership).

[@TEER The organizational trust of about half of Iranian nurses is above average or high. The
health care system authorities in Iran should consider individual and organizational factors affecting
organizational trust of nurses in their planning an decision makings.
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Introduction

uman resources are one of the most valu-

able organizational assets. Trust is one

of the most important issues in human

behavior and relations, which can affect

organizational behavior and relationships

between employees and the organization.
Organizational trust refers to the confidence of employees
in the organization’s policies and actions and in leaders.
Organizational trust is a quality indicator in the health sys-
tem and nursing profession. Organizational trust, in addi-
tion to preventing nurses from leaving their jobs, provides
quality, effective, safe nursing services, and reduces medi-
cal errors and patient dissatisfaction. For these reasons,
the existence of organizational trust among nurses is very
necessary.

Considering the importance of organizational trust in
nurses and the lack of a review study in this field in Iran,
the present study aims to review the studies that have in-
vestigate the organizational trust status of nurses in Iran
and its related factors to answer these questions: What is
the organizational trust status of Iranian nurses? What fac-
tors are related to nurses’ organizational trust?

Methods

This is a systematic review that was conducted in 2022
on related articles published in Persian or English from
April 2011 to March 2021. In this regard, searches were
conducted in PubMed, Science Direct, Scopus, IranDoc,
Web of Sciences, Google Scholar, Scientific Information
Database (SID), Maglran databases using the keywords:
Iran, nurse, and organizational trust (using OR and AND
operators) and their MeSH terms. Descriptive and in-
terventional articles, those written in Persian or English
language, conducted in Iran, published in prestigious aca-
demic journals were included. The exclusion criteria were
a score less than 20 based on the STROBE checklist, a
study on non-nurse participants, being a qualitative study,
and lack of access to the full texts. Out of 183 articles
found, 15 articles were finally reviewed.

Results

About 43% of articles had reported a moderate level of
organizational trust in Iranian nurses and 57% reported
a high level. Also, 53% of articles only investigated the
factors affecting organizational trust and did not report
the level of organizational trust in nurses. The results

A qom University of
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of reviewed studies showed many factors related to or-
ganizational trust in nurses, which can be divided into
two categories: individual and organizational factors.
Individual factors affecting organizational trust included
marital status, educational level, spirit and psychological
capital. Organizational factors included organizational
support, organizational changes, nurses’ knowledge shar-
ing, functional behaviors, workplace domains, teamwork,
organizational culture, institutional unity, psychologi-
cal empowerment, organizational health, organizational
learning, organizational commitment, job rotation, job
motivation, interactive justice, job satisfaction, productiv-
ity and spiritual leadership.

Conclusion

Various individual and organizational factors are relat-
ed to organizational trust in Iranian nurses. It is recom-
mended that managers and health policymakers in Iran
pay more attention to factors affecting the organizational
trust of nurses
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