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the health of the society, and for policy making with the aim ofto improving improve people's the com-
munity health and . limproving the performance of the health system is one of the governance duties of
this system. This study aims to find the factors affecting the policymaking process of the health system in
Iran based on "the second phase of the revolution" statement using an interpretative structural model-
ing (ISM) approach.

[VETELE This is a qualitative study. Participants were 11 experts in health who were selected purpose-
fully. By conducting interviews with the experts, the components were extracted and the relationships
between these components were determined by the ISM method.

[(THMTE Nineteen main components were identified at three levels. The third-level components
included the managerial factors, human resources, processes and methods. macro policies, sup-
portive role, tenure role, stewardship role, exclusive services, economic factors, social factors, tech-
nological factors, and political factors. The second-level components included prevention priority,
health resource management, cultural enrichment, health promotion, and modification of meth-
ods and processes. The first-level components included promotion of community health and the

Keywords: economic efficiency of the health system.

Health, Policy mak- i [EENELETY Attention to the identified components can improve the policymaking process of the
ing, Interpretative health system in Iran, reduce the problems of the health system, and cause economic benefits and
structural modeling i social welfare.
T P PP P P P PP PPy -
* Corresponding Author:

Mohammadreza Mardani, Associate Professor.

Address: Department of Human Resource Management, Faculty of Management and Strategic Planning, Imam Hossein University, Tehran, Iran.
Tel: +98 (919) 0497549

E-Mail: m.mohammadil642@Gmail.com

Copyright © 2024 Qom University of Medical Sciences.
This work is licensed under a Creative Commons Attribution-NonCommercial 4.0 International license(https://creativecommons.org/licenses/by-nc/4.0/).
Noncommercial uses of the work are permitted, provided the original work is properly cited.



http://journal.muq.ac.ir/en
mailto:M.Mohammadi1642@Gmail.com
https://orcid.org/0000-0002-3127-0279
https://orcid.org/0000-0002-6810-2180
https://orcid.org/0000-0001-6120-6035
https://orcid.org/0000-0002-9120-7984
https://journal.muq.ac.ir/
http://journal.muq.ac.ir/fa

2024. Volume 18

Extended Abstract

Introduction

ealth is one of the most important human
needs for sustainable social, economic, po-
litical and cultural development. The health
system of a country is responsible for the
health of the society, and policy-making
and developing regulations. For optimal management of
health resources and continuous improvement of health
system performance in Iran, it is necessary to pay atten-
tion to "the second phase of the revolution" statement. This
study aims to assess the factors affecting the policymaking
of the health system in Iran based on this statement using
interpretive structural modeling (ISM) approach.

Methods

This is qualitative study that was conducted in two stag-
es. In the first stage, by conducting interviews with 11 ex-
perts in health, the most important components related to
the policy-making based on the "the second phase of the
revolution" statement were identified. In these interviews,
the experts were asked about the economic efficiency of
medical universities, causal factors of the existing situ-
ation, strategies to improve the efficiency of health sys-
tem services according to the statement, intervening and
contextual factors affecting the strategies and the conse-
quences of implementing the strategies.

Finally, the components were classified as causal fac-
tors, strategies, contextual factors, intervening factors, and
consequences. In the second step, the identified compo-
nents were analyzed using the ISM method. To determine
the key components, the influence power and dependence
power in the final reachability matrix were evaluated. In
this matrix, the influence power indicates the number of
criteria that is affected by the corresponding element and
the dependence power refers to the number of elements
that affect the corresponding element. The autonomous
variables of the matrix have a weak dependence and influ-
ence power. The dependent variables have a weak influ-
encing power, but a high dependence power. The linkage
variables have strong influence and dependence power.
The independent variables have a strong influence power,
but weak dependence power.

Results

Nineteen main components were identified at three lev-
els (Lower levels have more influence on higher levels).
The third-level components included the managerial fac-
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tors, human resources, processes and methods. macro
policies, supportive role, tenure role, stewardship role,
exclusive services, economic factors, social factors,
technological factors, and political factors. The second-
level components included prevention priority, health
resource management, cultural enrichment, health pro-
motion, and modification of methods and processes.
The first-level components included promotion of com-
munity health and the economic efficiency of the health
system and medical universities.

Conclusion

Paying attention to the identified components and their
use by the health system of the country in making policies
can help achieve the transcendental goals of the health
system. Internal organizational factors and provincial fac-
tors are the most important variables affecting the eco-
nomic status of medical universities in Iran. By relying
on the Board of Trustees of medical universities as well
as the Health and Food Security Council of the provinces,
many weakness and threats to the health system can be
eliminated.
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