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there is need to consider employees’ organizational trust and organizational learning capability to im-
prove their affective commitment. This study aims to investigate the relationship of organizational trust
and organizational learning capability with affective commitment in healthcare workers

[VETTEE This is a descriptive-correlational study on 141 employees of health centers in Farsan city in
Chaharmahal & Bakhtiari province of Iran, who were selected by a convenience sampling method. Data
were collected using organizational learning capability scale, organizational trust scale and affective com-
mitment scale. Statistical analyses were done using descriptive statistics and analytical tests (Pearson
correlation test and regression analysis) in SPSS software, version 24.

ST There were significant and positive relationships between organizational trust and affective
commitment (r=0.395, P<0.001), between organizational learning capability and affective commitment
(r=0.405, P<0.001), and between organizational trust and organizational learning capability (r=0.412,

© P<0.001).
Keywords: [@TEITERT Organizational trust and organizational learning capability in healthcare workers are directly
Trust, Organizations, and positively related to their affective commitment. The relevant authorities are recommended to im-
Learning, Commit- : prove the organizational trust and organizational learning capabilities of healthcare workers to strength-
ment  entheir affective commitment.
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Introduction

rust is an important element in the success

of an organization. Trust is associated with

loyalty. Research results show that orga-

nizational trust has a strong relationship

with job motivation and employee partici-
pation in the organization.

Organizational learning is a process to improve em-
ployees’ learning within an organization. The character-
istics of organizational learning are systemic thinking,
improved individual capabilities, team learning, mental
models, and common vision. Organizational learning ca-
pability has can affect the job satisfaction, the ability to
accept and deal with changes and challenges, employee
performance, professional competence and employee
commitment.

Affective commitment refers to a degree of an employ-
ee’s emotional attachment to the organization. Employees
with high affective commitment continue to work in their
organization. In health organizations, like other organiza-
tions, human resources are the important part of the or-
ganization and there is a need to pay attention to their or-
ganizational trust and organizational learning capabilities
to improve their affective commitment. This study aims
to investigate the relationship of organizational trust and
organizational learning capability with affective commit-
ment of health care workers.

Methods

This is a descriptive-correlational study on 141 em-
ployees of health centers in Farsan city in Chaharmahal
& Bakhtiari province of Iran in 2020 who were selected
using a convenience sampling method. The entry criteria
were at least an associate degree, one year of work expe-
rience, and the consent to participate in the study. Data
were collected using the organizational learning capabil-
ity scale with 34 items, organizational trust scale with 49
items and the affective commitment scale with 8 items.
Statistical analysis was done using descriptive statistics
and analytical tests (Pearson correlation test and regres-
sion analysis) in SPSS software, version 24.

Results

The participants included 91 (54.64%) females and
50 (53.46%) males. The mean score of organizational
trust was 3.81+0.53. Also, the mean scores of organiza-
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tional learning capability and affective commitment were
3.78+0.55 and 3.36+0.52, respectively. The mean scores
of organizational trust and organizational learning capa-
bility had a significant relationship with affective com-
mitment (P<0.001). There was a significant and positive
relationship between organizational trust and affective
commitment (r=0.395, P<0.001). There was a significant
and positive relationship between organizational learning
capability and affective Commitment (r=0.405, P<0.001).
There was a significant and positive relationship between
organizational trust and organizational learning capability
(r=0.412, P<0.001). The regression model showed that
two variables of organizational trust and organizational
learning capability were able to significantly predict
changes in affective commitment. Organizational learn-
ing capability (8=0.386) had more power to predict affec-
tive commitment than organizational trust (3=0.318)

Conclusion

According to the research results, organizational trust
and organizational learning capability of healthcare work-
ers are directly and positively related to their affective
commitment to the organization. The relevant authorities
are recommended to improve the organizational trust and
organizational learning capabilities of healthcare workers
to strengthen their affective commitment.
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