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can also have a psychological cause, which, if neglected, can lead to a decrease in people’s performance.
This study aims to determine the locus of control and job burnout in the health information technology
(HIT) unit staff of hospitals in South Khorasan province, Iran.

[VETELE In this cross-sectional study, 50 HIT unit staff of teaching hospitals in South Khorasan province of
Iran participated. The data collection tools were Rotter’s locus of control scale and the maslach burnout
inventory (MBI). Data were analyzed using descriptive statistics, Pearson correlation test and regression
analysis in SPSS software, version 20.

ST It was found that 39 people (78%) had an external locus of control, and the job burnout of 49
people (98%) was moderate. Emotional fatigue (n=34, 68%) and depersonalization (n=32, 64%) of most
participants were at a moderate level, while the reduced personal accomplishment (n=27, 54%) was

Keywords: at a severe level. A significant negative correlation was found between the locus of control and job
Job burnout, Internal burnout (r=-0.324, P=0.022). There was also a negative significant relationship between the emotional
locus of control, exhaustion domain of MBI and locus of control (r=-0.373, P=0.008).

External locus of ¢ [ELEMER The HIT unit staff of teaching hospitals in South Khorasan have moderate job burnout
control, Medical :and most of them have external locus of control. It seems necessary to hold practical workshops on
informatics © internalizing their locus of control and consequently reduce their job burnout.
N ]
* Corresponding Author:

Hamideh Ehtesham, PhD

Address: Department of Health Information Technology, Faculty of Ferdous Medical Sciences, Birjand University of Medical Sciences, Birjand, Iran.
Tel: +98 (563) 2391761
E-Mail: h-ehtesham@alumnus.tums.ac.ir

Copyright © 2025 Qom University of Medical Sciences.
This work is licensed under a Creative Commons Attribution-NonCommercial 4.0 International license(https://creativecommons.org/licenses/by-nc/4.0/).
Noncommercial uses of the work are permitted, provided the original work is properly cited.



http://journal.muq.ac.ir/en
https://orcid.org/0009-0002-8050-506X
https://orcid.org/0000-0003-4563-4130
https://orcid.org/0009-0004-8551-5640
https://orcid.org/0000-0001-9889-4097
https://orcid.org/0000-0003-4406-501X
https://crossmark.crossref.org/dialog/?doi=10.32598/qums.19.2974.1
http://journal.muq.ac.ir/fa

2025. Volume 19

Extended Abstract

Introduction

he locus of control refers to a person’s
belief about the causes of events in life,
which has two types: internal and external
locus of control. People with internal locus
of control believe that they can determine
life events themselves, while those with external locus of
control believe that life events are determined by factors
that are beyond their control [1]. In addition to physical
fatigue caused by a large amount of work or conflicts
between people, job burnout can have a psychological
cause that reduces performance and the quality of work.
The internal/external locus of control is important in
creating or preventing these psychological causes [3].
Three dimensions of job burnout include emotional
exhaustion, depersonalization and reduced personal
accomplishment. Emotional exhaustion refers to the loss
of emotional and mental resources. Depersonalization
refers to feeling disconnected from one’ self. Reduced
personal accomplishment refers to a negative evaluation
of one’s work [8]. This study aimed to determine the
locus of control and job burnout in the health information
technology (HIT) unit personnel of teaching hospitals in
South Khorasan province, Iran.

Methods

In this cross-sectional study, 50 employees from the HIT
unit of teaching hospitals in South Khorasan province
participated. To measure their locus of control and job
burnout, Rotter’s locus of control scale and the Maslach
burnout inventory (MBI) with 22 items were used, re-
spectively. The locus of control scale has 29 items and
two domains of internal and external locus of control. The
MBI contains 22 items that assess burnout across three
dimensions of emotional exhaustion, depersonalization,
and reduced personal accomplishment, based on a seven-
point Likert scale. Data were analyzed using descriptive
tests, the Pearson correlation test, and regression analysis
in SPSS software, version 20.

Results

Among 50 participants, 31 were female and 19 were
male. Overall, 98% of the participants experienced mod-
erate levels of job burnout. Also, 22% had an internal lo-
cus of control, while the remaining 78% had an external
locus of control. A significant negative correlation was
found between the locus of control and job burnout, in-
dicating that a higher locus of control is associated with
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lower job burnout. Also, a negative relationship was ob-
served between the emotional exhaustion domain of MBI
and the locus of control. Among the employees, 68% ex-
perienced moderate emotional exhaustion, 64% experi-
enced moderate depersonalization, and 54% experienced
a severe reduced personal accomplishment.

Conclusion

The HIT unit staff of teaching hospitals in South Kho-
rasan have moderate job burnout, and most of them have
external locus of control. Implementing interventional
measures, such as workshops, seems necessary to inter-
nalize their locus of control and potentially reduce their
job burnout.
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