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patients. These service recipients have some rights that the government and the health system (at the
macro level) and hospitals (at the micro level) are obliged to protect them. This study aims to identify the
components of protecting the rights of patients in Iranian hospitals.

[VIETEEE This is a qualitative study. Participants were 16 professors and experts selected by purposive and
snowball sampling methods. The data was collected using in-depth and semi-structured interviews. The
data was analyzed by using inductive content analysis in MAXQDA software, version 10.

(M After analysis, seven themes (policy-making, management, education, informing, human
resources, physical resources and patient-oriented) and 60 sub-themes were extracted. The most
important theme was policy-making (28%) followed by management and patient-centered themes (17%).

Keywords: ¢ [T Protecting patients’ rights in a hospital plays an important role in realizing the health system'’s
Patient rights, ¢ goals and achieving patient satisfaction. Realizing these goals requires creating the necessary platforms
Hospitals, Iran © and mechanisms at the macro and hospital levels.
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Introduction

he main goal of the health system is to

provide safe and quality patient care. The

patients have special rights compared to

the healthcare providers due to their ill-

ness and weakness. The government and
the health system must provide the necessary resources
and facilities to support hospitalized patients in differ-
ent aspects. Considering the complexity of the treatment
processes and increasing complaints of patients about the
violation of their rights in Iran, this study aims to identify
the components of protecting the rights of patients in hos-
pitals of Iran.

Methods

This is a qualitative study using the inductive content
analysis method. After studying the literature and iden-
tifying and extracting the components, semi-structured
interview questions were designed, and five professors
confirmed their face validity. Sampling was done by
purposive and snowball method for considering maxi-
mum diversity. The participants included 16 experts in
the fields of patient rights in hospitals. Interviews were
conducted until data saturation. The content analysis was
done in MAXQDA software, version 10.

Results

To identify the components of protecting the rights of ser-
vice recipients in a hospital, seven themes were extracted,
including policy-making (with 17 sub-themes), manage-
ment (with 10 sub-themes), education (with 7 sub-themes),
informing (with 4 sub-themes), human resources (with 7
sub-themes), physical resources (with 5 sub-themes) and
patient-centered (with 10 sub-themes). The most important
theme was policy-making (28%), followed by manage-
ment and patient-centered themes (17%).

Conclusion

The findings of this research showed that the components
of protecting the rights of service recipients in Iranian hos-
pitals included seven themes (policy-making, managerial,
educational, informational, human resources, physical re-
sources and patient-oriented) and 60 sub-themes.

The Iranian government, at the macro level, should take
the necessary measures to protect the rights of patients and
their families in hospitals by developing appropriate poli-
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cies. Hospitals should also provide the required resources
for this purpose. The results of this research can be useful
for the officials of the Ministry of Health, medical univer-
sities, insurance organizations and hospitals in Iran.

Ethical Considerations
Compliance with ethical guidelines

Ethical principles such as obtaining informed consent
from the participants and confidentiality of their informa-
tion were observed.

Funding

The PhD dissertation of Mohammad Ali Fotuhi ap-
proved by Department of Health Care Service Manage-
ment, Faculty of Management, South Tehran Branch Is-
lamic Azad University, Tehran, Iran. This research did not
receive any specific grant from funding agencies in the
public, commercial, or not-for-profit sectors.

Authors contributions

All authors equally contributed to preparing this article.
Conflicts of interest

The authors declare no conflict of interest.

Acknowledgments

The authors would like to thank all participants in this
research.

Fotuhi MA, et al. Identifying the Components of Protecting the Rights of Patients. Qom Univ Med Sci J. 2024; 18:E1278.2



http://journal.muq.ac.ir/en
https://stb.iau.ir/en
https://stb.iau.ir/en

This Page Intentionally Left Blank



o P "$
— S 3 pole oLGIS

i3 dllio

Ol ) B lons 53 Cuodd 015 S g j Calos (sraslze oluslins
Tolg i cyume ¢ T Juol (g3gmume oyl ¢ Tplus dyans® (0 (25 Jodarms

ol e s oDl o oSS cpsgizr s Aoy s ypcko 0Stihoe sl y3, st oo g ke 09, )

Ol eyt el ya!l (S5 pale oliils o Sy (il yEMb! § Sy y3e 08T ¢ Slo 3 sidilagy Sloas Cy yyda 09,5
Oyl eyl el (oS5 pale oSty ¢ K3y 0aSils ¢ Sibjy 3 09,5 .Y

Use your device to scan
and read the article online

[SETLTT Fotuhi MA, Hesam S, Masoudi Asl |, Najafikhah M. [Identifying the Components of Protecting the Rights of Patients in Iranian
Hospitals Persian)]. Qom Univ Med Sci J. 2024; 18:E1278.2. https://doi.org/10.32598/qums.18.1278.2

d | https:/doi.org/10.32598/qums.18.1278.2

° i : V¥ oo Fercdl o g s

M : V¥ o Wi by )

‘ V¥ o F il
ALt 3155 5 B ek T o8 el im0k e syl g asiaSTs il 1) oDl ol ke i3 RV
cstlolid gy ool 5 B el ol Sl oo g sl &2 Calbga 3,5 ek 3 (i o 5 IS s 55 Candlos pllis 9 g 45
Sl oyl gl gl Lo 10 o 005,05 Gz 5l Coles (sloailie
o il (3 gl ST g diedon (g eF aigel by, 4 (S Wgddilas ol (S b, 4 Ghaghy ool IETTTIEETY
Ol lons 30 Cends- 050 o3l o oguass ;0 IS pis g dusld 51,43 VP L atdly s lusdand g (o du-bias 31,b0 3] ool
Al Juloxigdy 3205V ¢ ases MAXQDA 5l 45 5f ool b o ool sl (glgione Juloxs by 43 Waosls .o aloxl
a7 on 3 552 g sl i il ol o390l 52y 6 IO Cnlons s ygma ¥ yo ool Jolos 5l g
9 S Egudge 5 00y YA (ol S Ly (6 35 Cunliws £a090 Ladidly (s 10 Slogdgn (n Frten s Gl 92005 P+

91300V (Hyl8 L (6 9700 Loy Lo jlganls
9l o) lons (siasylds g Cuadluw pllas CBlanl 3o ;8 o (RS oyl jlons 55 Cosds 083 S et 3 oo IFITESE ylass Boi
310 ¢ s ek 50 9 S b 53 3Y (512,53l 9 o s ool 4y 3l o 3l Al dyli lass

1] ghanno oy 93
ﬁ[...:é.:.o.m

(sibo 3 stilogs Slads o pycka 09,5 ey yrde 63K cmgin S Al o codsl ST ol ol 5 1 gLk
+AA QYY) YOYYFIY s odli
s_hessam@azad.ac.ir :aebiLyf,

This work is licensed under a Creative Commons Attribution-NonCommercial 4.0 International license (https://creativecommons.org/licenses/by-nc/4.0/).

Copyright © 2024 Qom University of Medical Sciences.
D
e Noncommercial uses of the work are permitted, provided the original work is properly cited.



http://journal.muq.ac.ir/fa
https://orcid.org/0000-0002-4907-3927
https://orcid.org/0000-0002-0389-9571
https://orcid.org/0000-0001-8282-9311
https://orcid.org/0000-0002-7019-4926
https://doi.org/10.32598/qums.18.1278.2

/4.1_5;0 'ﬁ
B S 3 poke oKl b

g 4 VWA Jlo (LT F 26 j0 Lo Gsh> jeiie
b oo39e] 9 oleyo cablags C;)|)'—3 &S il sl g
La)s3 35Ty &1 239 Sgm 3l oo bl @00 )6 40 5 S,
Ol 3 oz o sgtiia Bl g (2995 42,81 [V ] ws U
o & Sl Lol censd o) los B9 3Ll gz 10 o (0
Olseds ollens B9 Cale) 9 ypdie 2] sl Sl (2905
TN el cale, B ey cihage 35150 250 ol

0 STl eolanl b togh o o Ken 5 5,0l
» Oblem Gei> Cupde Sgn slr SR slalSal,
el ilie 5o yoliod el ¥ 4l ol o
2 Sen 5 gyl [A] win S (Bl (295 5 anl)3
ooy 35Te 4 Jlans G il Slolyll i glasillas
oyl ¢ gt o RS (higel Jold w03 o ) jedS
ldl (598 Ca e g Glojlo (K38 (5Lab anild Lo e
[V e] 50,5 (sunains 465 AY

sy GBI Gl o e Lo s (ranzl oo Sy o0 a4,
9y 30 Syolml by (gals lacke 9 93> 995 Foi
CarheS &y S | 295 S lojles sl rdg) S e
il Cwods B8 ,8 slasls ol (gly g 0ols tal3dl
Eage Caatl 4y Colie LIV ] sias i1y 095 sl
Cald) sloml g Labis lows 5 Ceand 0i S 39> 5| Calos
Cadlos pllis Bl 38555 g o) lows o (S (2lS ¢ o
Cunal pac g Ghlow slp el 5SS Sloss adl)f o
oLl Bas by g ol i ol s oatiplon Slalllas
Slagti oy ;5 Cuasd 003 S 39> 5l Cules (slaadlse
& aloel

W 39, g dgo

lpze Jelod gy 4 9 (S 9,50, b ol lagh
Oty e sl ol ploeil VF VYRR Lo jo (ol pisl
Slywals 5 Sdppsle sloollails ublagy @)lje obiw
4 45 Col oS (095 (AT (B0 09 O g (sages
@*3ly Sl3d Pl &y Coas (55 Gens ik B 5 (o) 2
V] aso o i)

6537 Qc}.a:;)é uﬁ’&j}i 4.5%[..» :axllas 4 0949 )L:.uo
9 59 2! Cadstan b g laglis lasy )3 Cuons 0 S
ol b das e (Sdppele laolKisls 5 (g ndols wudloge
Gﬁbm ) CA.:’.&.C 9 sali.':.jlo Q)L:..A’L’; C’.:.A‘J‘é 09>
Slre igh 10 (6, en 4y bilod g Sdppsle (slrolKiils
2 50 6,8 ddlsl 4y lrossSes b il bled izg >
gy il al> e

1A 0595 AF¥

.

LVRUTY

5 50,8 aVled oS L aseils el S codls pllis
S Olgreds i lows [N cl cuodlos Gloss oSl
9 S B 10 Cudles less i)l GloolSl> (4 Spies ]
e @3 g Sy i ln |y (ol Laalpd b (2l
&S wald (le 03 5 JHlodlgils 5 i 4 pliial g Sy
oy 9 OS85 G6 Colom 3l aib Gl jlan S Y]
29 lilas b 6565 50 pus el B S’ Jol> (lipalel oy
loyd sy 5 O3y ylins Lo (148> gt CBlae
Culoz dlowl (gl igads oo s y95 1S58 Culoz 3l 545 ) Lo
Sy ly ol 4 bayye Slagad 9 Goi b b oolilan |l
ilwaiallys sl (5 yitie oy lens o> (oo ol j0 S
Slheyo Sloas all)l sloany],d o Cwns Fai, S e lin g
Gl Sl b Loy (3o sladadlgae 3f (g ko S o0 0l
Sy damgi [1] st guen il glocudle CudS
o bl olle (sl gons 5 Bsi> 6l )l (sl 552l
900l las pladl 4y youie a5 09l ol yliadol 5 39 plxil
el (638 195 0o Lo 431, 5650 (clad b das e
Slawsge g Glaasile Ggio g o low (SoCudgtun 5 Gsi> a5
FsmSop <ol 9y il S aseda |y Jloys 5 (bl
9 Ohlem slojsivie dadd;> plu slaos 5 (S las
colyloss ¢oylig s B anles fyas Loyl 0,)by0 a5 asliie sliw!
loygs ssbods 9 998 (3lg () laS Cunlns § Cullage (laasiie
L] ol (5590 cigdh (6,553 yeicio Laal i o

ol Gl gy Jlew e J) S (e 425
Salllae ity 5 Col bgi e nl 3 (o180 Siis
ez g jlor Geio 3l (AT alllas 4 09250 (Siliios
w9 Ol less G98> (oilidipss Slasl 5 99290 Slogz
s> oezlz 5o Ol Foi> ol 3 (glp Sus A
lledlo eanlid S5 0] g oo dgaze 5550 st
Sl ezl @l Glow Gsio» pds Goi> (AL 359050
o ) e slalaoe j3 Julod g (gilusitune «)llas
F P9 bdss 6lp (958l 41 5l g Sl 00,5 oS
oloibe Slidos 0,5 cons ol [F] S o sl s b
Mg e (giluiadls 5 Lo Foie die o Cullbige Slox
393 (ol slacuglyl 5 adads b 5,945 2 9,5 ey
i alos g may ln oloixl slajls 9 Sv 3 il
IVl s ol o 35
dsi> 3l Cale 3590)0 438,50 00 (slacullad ol )
e o5 WAY Jlo o les Bgio jpiie B po Jlons
b3y ohigaly oloyd aadlage @)l Cuadles Ciglae (Gous
oaig ol g (golgidiay (ye day (Foko b Ll s 35T 0 4

2l S lons 1 Caosd 15 08" gl | Culen (SLailGe ol o)y Ko g (2988  Jewesme



http://journal.muq.ac.ir/fa

VA 0533 NF+¥

LBl Baisdaslas jI (S jeme ol egas o
! oolgls Sijy g gl pllss a5 LK b» w08
2 Sgdiees Byl b Cudls 0jg 50 ol ogis
Oleyd e (397 cCansl Elor | s 0925 b5 43 iy 30
el pllas 5 WS ol ConS (gilate oo S 5 Lo
Lol cle ay YU asy 3o olony 5l g 00,5 olows) i wilgs oo
9 odd i alie jarass (plpln WS Sl QIS
€ogloe Cule) jilon oo Jlom Goi> laaije alS L
(O o)la..’b o&gﬁapl.m)

Sl 5 sitlaz Mo oy 93] 5 o0 0023528 12
al dom (22 b jlows S)lse (B )0 0 pS el )90
I jlao leye slean e ey, 10 59 JoS 4
Ql> 4 g0 4B sLbQLL.u)Lo.&J 9 Lbd.o.&.t )lf.tl el Gébl.t 9
[y oolizl aSTas Jola> cusas &3l L B wloalidl Lo
QY o)les sdiglidarlas) €y (6 yidie >

R 1093 y9%e

e pde ghaw 0 a5 obrdsly g Sleladl jeome oyl o

Al Cens 0ni S e 3l Cale lp gl lous

Vo Jolds &5 coud oad by 39 pll b G5,
el Vojleds Jguzr )8 &y j9ome 5

bl BaLSeS 5l (S (shpde j9me ogas 5
Sse wyd ol Wl & SIS oxnge 5 (SP )T
PERTRE Y T ERVOV 3§ P PRI EYRE S ¥ EDSRLINE J- PPN v
slagtigel glin)lan (e 3gd i Cupie Sy
R C)—,’.‘ﬁlﬂ, o )‘)5]3 6)YL...4:\S...~\.LL& 9 ‘.\."‘o‘.\i& |) ‘a)y
Ol loss 50 slans B> 5| (hus o Colaz Wilg5 cad )il
Y o lods oigasdlias) €aily axils

2 Ao S50 ailhe 4 ogad (nl 0 K8 caSES S
Sy (Fupde jpe jd i 0dinS Geda | Cole
Whndy sbgisn jd Glslen Jp 993 P iS5
008 Jloay G35 5 by Olos 50 (Sloyd 9 (ot
Lo, (108 (o ld lolont 050 9 75 4 o] (S35l ]
B g Lo 4 o oyl K355 ¢ il 4 o
s S 0555 g oddonys bl 4 Cond (g g s
Slr ol sl ) (0 35 550 w0l B89 2 (Bl
lr g 0d oo 3)ly yion Gl Lo Cu ppe sl 3l Cale
(Y o)Lg..fs 0&5..34,:-[@4) Cadonil o)lg- OT C)La‘

/d_gu 'ﬁ
B S 3y poke oKl b

adly lislosda s Yl b du-liae 5l loosls (5 T aez g

sloialy ity )90 (lsy aeS pplaieds o oslizud
Cueds 08355 39> 039> Glaicealo Sl 0 o (2bj)
LsS 5 Blad) (gl SV g0y Sl p2.08 555 Sl b
b J8s Yl e e (s g g Bl
H3,S S |y 09 LS 9 Blak oguas- o 3lgT o0 VA 5|

S 304 (B dlglS g s gaiedan g, 41 (6 S diged
4 (om0 ysd (309 Ko itz 53l 0 plonil £9:5 2SN (23 8
sl by idg: (radiorne yaid g0 sl g sTyls &5 g0l Al
ST B glf (6 e digad 85 | B ooliunl o9
fy gy ol 8l aalllas ;o 39290 ol 3l ] (o a5 dedy g0 UL
AglS S 4 e a5 4y gl 09, cnl iy WS o0 (Byre
Shagh ol Bauses s N wis o as) plle By
il 5 o Goio divejys f s VP Jold
Sledd Copie laaid, o aidgel il Dl 059>
G ¢ Sy B acadls (65 s Slojo Sublage
Stiw o Jelb o)ty 9 (sogee (S ssloizl (S
olecdn glasl (Sinpsle slaolladls wwudlag ©)l39
Kidgs il g soges (gl pwsls g baolSidls

by, 5l cludr (b o laesls g yglanzr gl oz
Sslaez Syl o solil (5 )l pcailooly g d>las bas
Jol5" (silwonly 51 g o ploeil Wnools gLl b bdaslas 4
Cuils 9929 pleal 457 (50lge 4o pulae Pl g aslas
A plesl 28 9 97y EWIS S jLike 43 pgs L sl

NS0t baS Srlgione Jaloss ogedd 4y rosls Julows b
ldolas a2 40 .0 plodl V + a5ews MAXQDA )38l 43
0l S ] g 5 2508 5355 358 3
653 S o Kyl G sl iz 6 35 b Caledyd g
<l dalol led 38195 ylej B aigld cpl o 00ls i o

il

SIS s i (53505 baslas 4yl >0 o

L j9oe0 gl (slaaS” uluol yy dny al> 1o 40 g 0 2l o] adsl

398> 5l Cuole pualie Coles 0 wiud ]l g2y 9

(390l est e (65 sl ygma ¥ 0 Cuads- 0di S

Frg Sypajlent 9 (Seid alie (Sl gilie (S,
ol gonainb | ojled Jgao pulsly 9205

oS B>l Calos 13 fhe glaailie Jald j9200

NS dans 1o Coadls pllis g oSl pllas by bLs | jo csns

Ol S lon 1 Caod 045 08" gl | Cuylon (SLaiG0 o3l .y Ko g (988  Jedesmo



http://journal.muq.ac.ir/fa

M'/$

Sy mpte
—b Sy pole 0

Ol Sl gt 13 Canis 35,5 33 | oo (slatilze ) g

2P 2P

bl glocuadly 1 (e 5 o Coypots Consd 0L3yS Bl (g5
gl lons (giSuslie] (slayllis] (lj) 3 Cunds 085,5" Goi> (A3 5y
OLSHE by MBI (sl
Loyl jlogy 5> Cuods B wRIL) 5o il (y9a5
198 il 3bolia 3 clis Coley b liulag glio gu398 5 pasas
Ohless lopd 5 Cuadlow iopllas oy gliiods o slons gle] (stirpdans pllss (o
Centd 505 ol diged (530l (B 9 Wl (g3
Cadlos pllas )3 (635,54  slou G5 0j> 3 plaadiio Cuny
U lias oy )3 Cuods- 0155 Bgis- (53lwedly Cuper CanoSTe- (g9 il (5l Blge o) Sl 00>
SMecs st s gV loglojls Sanyd 5 (35S yuuis
Olod dipejyd Jlo 5 ST culsy J8) e goly Jaddlygind (985
of ! 5 o 53 Jlaws € Mo Cr ol Josllygiand (2985
Olioglo 4y oaiSamrlyo padgsl (gloog)S o> ds 0329 425
Oblest 2 (Jlop Sloss )l 13 (g (gl gy Bl g (2l (lacu Y4l sl g (g
HB) sboelgiscer )3 lilows (o g 3STpe 5l o835 acoles
g jlon oy sl 4y (68 p2 Cends plliss 55,0
Oloyd JoSo g Al doy yitey e B2sb3) lows Sl o Clos
il ) g (plwlid (dly (B Cus b s Cuer (Jlislows e LS
Cuats (S5, s Culey pogad p G 1 llas (il
wslast 3y 9 Cupde o ) Wallgh 9 Cun Mo doly o3l (55,54
b jlons bawgs o ol Cale) 3l lisabol Cug Cndd (50,8 Goi> cole yiovie
Oliwlass 3 Cwoss (815,8 Gei> Culey caz (58 2] (slacsles sl
LSS g5 5 ilens Ml (Siloyea ol e,
ol 8058 LIS 4y S g cblyd dily o8 Blad
ool 80558 gais b sllal (gliwl) 15 liwslan (6)l8 (slasis) b dgute
o s 7 B (S0l Al )b 5| Cets 55,8 B9 S talS
el 0005 2,131 b il J515 53 o s g (Sloyd (slasles Al sl
LSS GMo s sl lae 15 ]
B3l 9 ol Sladid) Glgedils 4 Cuatd 0155 5s ()l
Condd 2AuS Cly)> o dinayd SIS & gl
Oliasslos (Sgu 3l o ost 4 o 05,5 gk (bjgel ) il 0j>
Ohless 21 Gloyd Sloss a0l s l3dl g QU & gt g ale Ml 350!
Obslons Juwyy o b b5l slac oo (350!
Oluoslo 42 399l Sy & ot 0258 B 001
e Sladle) 3y bojl i los 3 Cuods 0455 ol Syl
M plogs Laaogs o slas 93 Ceol: 03558 i g0 CAleMisl g5
Ol 4 Dy 94 )3 Walius lews Byl cuedd: (150558 5L 50 e M| 45
Censs 5055 &) fasjlons (Jlojd 9 (S8 (slalidd  Slusye Mol
] gBse 4 445 9 G295 4y s g (ol lons S 03501 2158
U liaplont 33 sibos] gl 5S35 5555 s o)
o aglalen 53 il lie (oS (sladgeeS )
ol g9 3l ot 02555 (1381 e LSS cslasls & g ey Sl glie 039>
S Slid (5] g sy o pluids)] 13 Caoss LS B9 coley iue (9,5 Bl
o Jruoy (58> Calitine dows unlio 3y
Ollest JUB 3 LS culidlalgtns g il (polus] sl
Ot slas (S23:8 (cbcluoy§ S g cals
csio 9 (B (s, b Jleoyd 150 (558 (L ke
Obwlass 13 o jlens (018) Mg 9 LIS (L)) S8 ailie 039>
Obiwslagt 53 jlogy Skt ISl (51!
Ol jloss (S5 g LA &y Caods (BN 5S eyl § Sl (g yid
Olijlon )3 Cwsd 56,8 Geis o 4 AVdle | S,
slow 1 By 3 (ol Jpuol & 0329 dgs
395 Ceads b Lassye (lones S et 53 sloss (3 <55\
Obwslont gyl gl gty Cunsd 05,5 CMSLe 2B, 4 g
jlons 53 (B33 slallad. o 5l (5Nt
oad lolid (S5 (clallas g5 5 g akilyd el g (gulisbirs]
Olsslont )3 ilest (gm0 CeaMs (el
Cunds: (5055 4 3Ldyg0 (glae jglide 4Bl Cuger it slons 3 558 50 Sl
Oloslent 0 g ol stoian g a5 bl g £5Y 13 42 Cants 058 o > Cgges
Oleles oo il s 5 5l rs Sy Sail hlows leyd Candy 638
o YA
i Sapesteaiiin@ D

ke 59>

(Slogbloj>

Sogalos 059>

2l S lons 1 Caosd 15 08" gl | Culen (SLailGe ol o)y Ko g (2988  Jewesme



http://journal.muq.ac.ir/fa

VA 0533 NF+¥

(] Zilo 12y yg0

39> | Calo Sz oten sloadlia 5 (S IS o5 i)
ol yaoma ol sl o liws o  gilod] ailie coas 003 5.5
el Vojlod Jgor pd s 9705 ¥

&S Gl 3,5 olo 9,90 cal o eSS )3 5l (S
Algs god il il )2 p9d 5 Jl cslovjls gelans yo (LS
4 JolS pl ol Ul ol oo Lo g a8 ;S8 YL gl 4
1y 550 o Vol 590 (97 el ails gl 511, jlawsy
odiguddnlas) €aiiuwd 393 Culune 150 g Wlo,S5 S j0
(0 o jlous

S SIS 890 cal 3 pBNgbaslas 3 N0 (S
ool sl 51 o Jbiw s 4y Lo dlaied Comnd b o
Wadgre ool poe ()bl Sailol woyid (slacind
0550 g1 1y gy )5 gl 25w g caticsly y lBgae
€yl a5 Loy )l aslyi cod (ool sy S oo
(O F ol sigiasolas)

s 328 Ealio tanbind y920

28 Glwlon (Su5d Sl 9 e 4 e ol
0, Ll ol yi5e liaws )lows 4O Cand 085S e 5l Cules
Je5i3) ojleds Jga 08 4 jeman; O 5l e cal o)l

Ll 00

2,5 bl JFases,s 5l (S egas ol o
Jo U g sl (o g ygdan (s pintee alio slaCy g
[zl oadosls bigel paplie 45" cuils adg Oljsga.; S
Ol s plel s jlocsy il gl 53 g od Mo 09
Sew wogar m e cdls sl ess Jadl as e Ve
Ol 3l oS s 39290 LUl (g9 098 Lad JalS” 9oy
Sgaome (gliad by s logs olileys dawoms 4o by 5 conkolis
Cadnd 0 585 Ve B Fe Copg ) dgate Sy 45 E4ld 4
€ogd Culey Jlon o 4 il adly a8g5 cul )5
(% 6 ot oign-las)

il gogas cpl 0 Baisddslas I K S
(sS55I Ll & et g 3e i 5 o e
slad Jdo 4y adlos bl Slojls )b, LS IS e o
b lew opas puy plusjlon (B cuslial (So58
emﬁdp[.a.o) «.09.3‘503 4§|)‘ é’od.‘t Sleas 9 oé)ﬁ C,g‘lc)
(Yo )Lo.ﬁ:

8 S 31 P oSN b

(939 ipg yoPre

3 calo gy Ghisel g e sladdlie 4 jme
53 B 09,5 3loy so b le 10 Cuodd 0ni S God>
9 oy Jruy ol Cuass Baimadd])| oo (b39el 9000
o2 9 SSilm 9 (Shyy slaatd ligzddls 5 Sloys pd
peplio 8 5 1255 00 Sl isgel artus Cwas 88,8
3954 9 (sode (slabigal g Lo b bLs )l aisas 03 S 3o
97y ¥ el jaoe cl0gy (LSS odled g8 L:wm-"
el 032lio BB Y ojlels Jgaz o ol s aS

s> 5l sy 15,5 ol o9 ol 0 5 3 ) (S
alafy ol 0 yetas (B0 (slaoyes Wb wiledlbl o jlew
wigd O Slas o3yl Jwny poi Syso j0 9 09d 5
099y> Ol S CeadS 0i oS Goi> ol 4y g3 j5bnan
Al gm0 Lo b 45 oloog 5 den g Hlayd pd (0]
(VYWo o otigulidolias) €ogd 0ailonS o goils 0 )90 4o

s 4P 188 jeme (ol o9 o 55 5 s (S
ol (slacylejlus b (s29,l9) 50 slow ©1)a8 (y0903 (Ko
9,49, i Gl lla b o lazs oS 3> (3lint clons-
39> Goi> 4y Sloyd Sleds 503, S 5 oS Slawd el
£3Y Ohigel Cuwas (50,S 4 el ool gl auly iladly
odigddlas) €aisS s 095 3> 5l aulyy b ogd ools
Nbo )l.o..f:

S ;oMb 30,k H92v0

Caolo> 500 as 9)9050 (5 o3 il (pgas 5 950

@ oY Sledlbl &) il ns oS 005,538

4 y920055 ¥ Jold jgome cpal endl (Gl Loy Cnis- 005 8
RUIWO | WP DU PRE S

G e 135 bl (pgas cnl o B 5l S
P P9 005 bl liwloy o ibilue 4y 221, oo
SIS 92 (397 Comd €y (30 P i 4y 25 s Lo
Jast & conlie S g gai 3 ol 0l iy i
0 ojlos snigiid>las) Kanyy

Srodigy 0B g fadsis laicasaS 6 K0 0o S b
) oo (39 YD S cnl Jold (g Sl jo (S
ke (53 4 A4 S5 Sy 0 1) (59 Bei> Wijglise 6 NS
Aoy Lol )ld 0929 din) (pl 0 Cunnd S> g AS o
35 QLSS S g Canns sllas  Slu oMbl Loy 398>
Sl g ol 4 yomie (BT pue g 05l @M Loy 398>
(f o)Lo..fa o&rﬁ:\.:’l..m) «..)5..3‘59 ‘S{Lag W)é °&3ﬁ.‘

Ol S lon 1 Caod 045 08" gl | Cuylon (SLaiG0 o3l .y Ko g (988  Jedesmo



http://journal.muq.ac.ir/fa

/4.1_5;0 'ﬁ
B S 3 poke oKl b

2 b ey xS Sa pae 5 Hloyd paas b louy
3 ol dalllan b dalllas ol s &8 sty Lol e
9 (el lin (g0l (e (5 Tl (slojgome
OHen g Yob K0 glaalllas 100 s cdillas Sl oMbl
e Jlos! (6l oyt s Lags sdiiarogs sl S, [10]
B39l 53l inys lagile raals Jals | Lo B yptiie
B9 ygin dipaS oyl dilins Loy ;5 polaisl g cagas
Ol los QSIS 9 OS5 (ol yy oo 4 255 ¢jlow
9 ohsaio hlen Jawg Gliwjloss Jowp Gsi> cule,
elais g e Jlael sl e U8 9 )l (ydgrine
Oobons 3l sloyg0 (i plai il eyl sy (o) sl 3l o2
Boiz jgidiie il ¢ Sl ailie Lasase (g jlws il
b g iy (( Kby ohgzddls (igel adiyy jo Jlosy
sy sl acadlye v oS )lhe g ha e slaat,
(e s y97ma s 9 s jgzee 10 pol> gl gl s,
o)1 cllas ontioly gl b Sl gilie g (5941
9> 3 Coles» lgre b lanllas jo [VF] 309,80
P> pes s o Gljlen pllew (pogas
1y e «s3igail (Foi> s 025 o0 domi «s35gnl
e @i | Cule> (el jglateds pulul (55 JB 4o
Oioed (5 el g S oo Al b jlon o Lo
Caloz ol 5oy 45 sl 035 g |y (gl gusbd (988
2553 dalllae s WS o0 (aed ) Jlows (pogas Gsi>
Sl anllas g VY] ) Ken g 6Gool o anllias cpuiznen
[Va] Lubigs 5 9550 anlllas 5 [VA] UL 415,948 aniline 4 [¥]
2970525 9 SIS Sl jgma 53 pil> aallao L [Y ] Lo g
2o cillas Jloss 3ai>- b dad e ailgd gl ool
sl il 45 dpusy domss ol 4 shalllas o [Y] S
Sy Shlom Gsi> 4 90 o (iulasl 5 (6,05 68
@by Slpieds rizees (o25ultel (glad bl 0iiS oo
a8 plazle) Gei> ol sl sl il oo bop s le &5
Hgd oo iy a5 WS g ol |y Ualw Loy 53 Codlad o2
Aslel gl sl (V] el SilegusS (prizron
ot oo 3l Calem O S plgseay 1y b loy
L osdioly dslllae 50 y2 a5 Wiy g0 (59 Dbl Lad> aipejyo
Plaglivslon (idulasl A& ppas j pol> dalllas des
3310 Gl (6 lA8 Canslons y300 48 Cods 085y Goi> 5l Culos

Sl Cows doeis ol 4y (Sl 50 OhKes 5 (gl
Oleyd ly Caglyl Jlom Boi> (9il8 Dol azyl o a5
alslae (1392 48 potiygyie g (Sl (cd3u il Lne Y L L5
&2 5 (95 s9zmeny b iy (nl gl 0adise (e
wlbe 5 Gl cumlw jome b slageYals
Ivel s s sl ol

1A 0595 AF¥

8 397 jlowd i y 920

398> b s y9bods 45 Conl ol a0 Jols j9oe
4 ppzayy Vo Jold g oogr bai e (s lags 53 Cossd- 003 S
el N ojlods Jgaz 7y

Slow &8 Lo »iCiS 5590 ol 40 B igdialas jl S
sl Byre 33 b (59 995 e Lo 4yl Goi> 3l lejs po
S )lie MUl g mad 0> 50 Glays ol 5 Wb il
Jlsaw o3l Loy 215 9 09 oo 418,5 000l  Jg cadly asilo
(D 0 Loy odigdidliac) o s |) 2 ais ly

22,5 kbl pogas ol o GBdgbalas jl Ko (S
Sl b o 095 i o 51 SLISCE a4y Faeny ol Y
025 a3l Lo @ dlie il 5 2SS 23, (5l i 45
Sy 9 (S5 (Slog,5 08 g 3945 g ¢l jlous o 2dlie
20 S Db 9998 o0 ol ylows (B9 gl el (s Loy o
() + 0)lods odiguiidulas) €ogity |y Jlow (sloo oyl Loy

oy

253 sbailie olulid Baal A4S by, Siwgls ol
A5l ol sl buw Lo y8 Ceadd (5855 b 5l cules
3 cules oailog e Stagh laadl .8 bl 5,
o s 2 6 I8 Cuanlpas Lol jaxa Y 10 Cads 003 ,,5 59i>
(9700 sl 9 (55 523 &licn ¢ Gl gilin ¢ Gilas ;DN 9]
Sl 3970 ) 7o 9

el [A] o Ken 5 yol lawg o5 smgl o
2 Olle 39> Copae e lp Fhe slaSal, ub
slod] i oyl bl il ® s el sl o
o @mbs il s (b Wjgmmen; g (29,5 9 Wil
9 spe Slaygmep g j97me ¥ j0 )95 dalllas b aalllas
[V o] o) Kon 5 (5 yakan Cpuizean 30  Slgsean gl alie
sz bl izl 45 Wi, doti ol 4 glaalllas o
20 J97S gyt Oloml aiejls Sleys Siihags 510 j0 e
%ﬁ“ sQ)UéJ ‘g}z@j}.’, ssbli.‘ﬁ‘b U:J)}A sJ.ALfJ o)5> Y
Sl (il (59585 St 5 Olojlor o Su5d (sld iyl B
anlllas oyl glodily ams o iudsg |y dss B legorms 45
s‘s.&)yoi s pde Sbyeome 40 Ko g (5 akhe aalllas Ly
D)8 Slgan (Sludl (59545 Ca o0 9 (S5 528 pilie g pie

Jelgs glastllas s [VF] o) San 5 518500 > orinnon

e g SUlSal 0929 Jolds 1 ey 3ai> 00iS Jugud
B9 3l less (AT ol lony (20l ¢ Jins g Salil o SIS
Cudlye gy (S oy pamass (b b Jalad o 095
bl (gpe 5 (il et Silosially oles Sl

2l S lons 1 Caosd 15 08" gl | Culen (SLailGe ol o)y Ko g (2988  Jewesme



http://journal.muq.ac.ir/fa

VA 0533 NF+¥

ool
VPYYPYDO: (550K, 5 by 5 253 s lad S s allin o

3 wevar o Sdad slagleile 5l (Jlo SeS agSzn g Cul
el 03,55 <l o olisl 4o

OB W g8 )L

Al S ) lte Allie oyl (g lwoolel 3 S ot 58 plod
&3lo o)l

35 adlie oyl llie oyl B ains Lol b
IS g gyt

S5 Gubos cpl o BasSeS Wb den ) Bl
S e

8 S 31 P oSN b

oy adls olizel Fsipbaolas dslhe ol

Sl gl lows j3 Csd (B0pS 358> 5l S5 Cale>
s ) b ol 5 ouled o 0F il
5 ool b (Sl 505 Lagybiw loss 3591 pal) 1) oo
5T clie el 5 biael ke csloo,eal,
03,91 w81, ol o Foiiz 3l Caos 505 S g (Eaipsasl )l
stz 9 (S puasilSo 3¥ (58 g (Sl glie el L g
S Slowsl (659700 Lou 3509, Ly (3o (2l (3855 2 canlie

IR LAY

Cwods odiyS Gei> | Cules (sladadlie asllae oyl jo
o9 ypme V50 B0 s 3l ol slagbiolew 5o
O oje> 50 s jelaie cul 4 ad aiaRl jemeen;
@lises olayl jo bagbiw,lom 40 Cwds B8, 5l cules
35519 b (hamals s Lot 525 0,5 039 40 050 ool 31,
398> o)) guoee (Gl )bl g (higel 5 canlio (e
9 Sl @lin (62554 5 A gl b g CundS 0i S
CaodS 08 S (B9 3l ¢ y97me Lot 9,59, b g (S b @il
53 Ceadd 083 S Gsb> 5l Calas aims plxl | p3Y Cules
8 g (Db il g 0dgr Cuadlw 3o 5l 438y (s Lo
il 4 e (FuwsVb oliwl 5 gulusl 98 YA Lol dsar5ils
&S glacalld aazgl o)l |y G ol g2l 5 coles
0,8 39i> 3l Colem Cyz A2 ¥ 0 Logasts (95T
s 3D 598 Sy a3 4y 00l ploxil )9S 0 Cuens
A.CAC.)‘S’ ) w‘ CA.éLDQ 9 Cds> o&]; (Bge> J.ols B8>S
2 setigil By ol Cudls pllai 059> 0 Bledd Cuingg g
Mlgioe g (al ladsgbws gl (nlplo Bl iy
@ cpobed g (g lad > 5l ) Cons 00i S g 5l Cules
osimsddlif glp Iy (alill (Slaess 9 03,5 hos (g (Lol
@l o855 S plgieas 1y (5970 )kens 9 039 pal )b Cooss-
QS A oLQJ Ceadlw f:Ués

08,5 gi> il Culex s (gl Sz 39 oo sl

95 dasiyo sloJoallyginns 5 (dls b los 5o Cenns

Bl b cuadls 059> (llgie bags ol 2l slacSlo g
Sgs ol )3 g g ulome dcgozme ;o )15 ailewss il

M Slhae

i3y B Jgol 31 (95w
5 AEASES 1 lalST gl canS il DS g
gt 50 aalllas ol g o Cole, o] Sledlbl g ailo oo
3l 5 (o o5 Ol 4y (Dol ST oSl gy

LI PR

Ol S lon 1 Caod 045 08" gl | Cuylon (SLaiG0 o3l .y Ko g (988  Jedesmo



http://journal.muq.ac.ir/fa
https://stb.iau.ir/en

A qom University of
b Medical Sciences Journal

References

[1] Parsapoor A, Bagheri A, Larijani B. [Review of revolution of pa-
tient’s right charter (Persian)]. Med Ethics Hist Med. 2010; 3(1
and 2):39-47. [Link]

[2] Barros de Luca G, Zopunyan V, Burke-Shyne N, Papikyan A,
Amiryan D. Palliative care and human rights in patient care:
An Armenia case study. Public Health Rev. 2017; 38:18.
[DOI:10.1186/540985-017-0062-7] [PMID] [PMCID]

[3] Heriani |, Gunarto G, Masdhurohatun A. Legal protection of
patient rights in Indonesia. Sriwij Law Rev. 2019; 3(1):75-85.
[DOI:10.28946/sIrevVol3.1ss1.134.pp75-85]

[4] Tripathi AR. Protection of patients rights in india need for a
special legal regime [doctoral dissertation]. Varanasi: Banaras
Hindu University; 2016. [Link]

[5] Putturaj M, Van Belle S, Criel B, Engel N, Krumeich A, B Na-
gendrappa P, et al. Towards a multilevel governance frame-
work on the implementation of patient rights in health facili-
ties: A protocol for a systematic scoping review. BMJ Open.
2020; 10(10):e038927. [DOI:10.1136/bmjopen-2020-038927]
[PMID] [PMCID]

[6] Cohen J, Ezer T. Human rights in patient care: A theoretical
and practical framework. Health Hum Rights. 2013; 15(2):7-
19. [PMID]

[7] Akca SO, Akpinar YY, Habbani T. Knowledge and attitudes of
nurses regarding patient rights: A Corum/Turkey sample.
Rev Assoc Med Bras. 2015; 61(5):452-7. [DOI:10.1590/1806-
9282.61.05.452] [PMID]

[8] Tanha R, Hayat E. Charter of patients’ rights in Iran; his-
tory, contents and implementation. Med Educ Bullet. 2022;
3(3):527-34. [DOI:10.22034/meb.2022.341838.1057]

[9] Anbari Z, Mohammadi M, Taheri M. Satisfying patients’ rights
in Iran: Providing effective strategies. Iran J Nurs Midwifery
Res. 2015; 20(2):184-9. [Link]

[10] Mozafari MA, Mousavi-Moghaddam SR. [Health, survey-
ing the prerequisites for establishing patient’s rights charter
inhealth centers of Iran-A Delphi study (Persian)]. J Clin Nurs
Midwifery. 2013; 2(3):74-85. [Link]

[11] Mosadeghrad AM. Patient choice of a hospital: Implications
for health policy and management. Int J Health Care Qual Assur.
2014; 27(2):152-64. [DOI:10.1108/1JHCQA-11-2012-0119] [PMID]

[12] Moser A, Korstjens I. Series: Practical guidance to qualitative re-
search. Part 1: Introduction. Eur J Gen Pract. 2017; 23(1):271-3. [D
01:10.1080/13814788.2017.1375093] [PMID] [PMCID]

[13] Saraiean Z, Rahmanzadeh S, Hashemzeh N. [Study and analy-
sis of the use of virtual social networks between two groups of
divorced and married women in Mashhad (Persian)]. J Iran Soc
Dev Stud. 202; 13(1):93-102. [Link]

[14] Fattahi Marangaloo M, Koohkalani L, Feyzipour H, Mojarrab
R, Rayi F, Javidmanesh F. [Evaluation of the patients rights fasil-
itator factors, with an emphasize on the charter of patients’
rights (A case study of nurses’ attitudes in public hospitals
of Urmia) (Persian)]. Nurs Midwifery J. 2016; 14(8):692-701.
[Link]

2024. Volume 18

[15] Toulabi T, Kordestani-Moghadam P, Pournia Y. Appropriate-
ness and applicability of the patient bill of rights from the
viewpoint of nurses in Lorestan University of Medical Scienc-
es: Barriers and operational solutions. Greek J Perioperative
Med. 2016; 14(a):25-35. [Link]

[16] Syafruddin. The protection for private rights of hospital pa-
tient in the perspective of indonesia legal system. JL Pol'y &
Globalization. 2017; 66:116. [Link]

[17] Horodovenko VV, Pashkov VM, Udovyka LG. Protection of pa-
tients' rights in the european court of human rights. Wiad Lek.
2018; 71(6):1200-6. [PMID]

[18] Gafurova N, Babaev J. Review protecting the rights of the
patient as a consumer of health services: International stand-
ards and national legislation. J Crit Rev. 2019; 7(1):2020.
[DOI:10.31838/jcr.07.01.34]

[19] Kovbasa KP, Dutko A. [Personal nonproperty rights of the
patient-types,methods and forms of protection (Ukrainian)].
Anal Comp Jurisprud. 2022; 3:50-5. [DOI:10.24144/2788-
6018.2022.03.9]

[20] Bilyi DO. Features of administrative and legal protection of
patients’ rights. Law Soc. 2021; 5:142-7. [DOI:10.32842/2078-
3736/2021.5.19]

[21] Engel C. Promoting patients' rights through hospital accredi-
tation. Isr J Health Policy Res. 2020; 9(1):70. [DOI:10.1186/
$13584-020-00421-1] [PMID] [PMCID]

[22] Endah Kusumaningrum A. The effectiveness of hospital
accreditation implementation as a protection effort on pa-
tient information rights. Paper presented in: The 1st Inter-
national Conference on Law, Governance and Social Justice.
14 November 2018; Semarang, Indonesia. [DOI:10.1051/
shsconf/20185403014]

[23] Johansson KA, Nygaard E, Herlofsen B, Lindemark F, Nor-
wegian Clinical Priority Guidelines Author Group. Implemen-
tation of the 2013 amended Patients' Rights Act in Norway:
Clinical priority guidelines and access to specialised health
care. Health Policy. 2017; 121(4):346-53. [DOI:10.1016/j.
healthpol.2017.02.007] [PMID]

Fotuhi MA, et al. Identifying the Components of Protecting the Rights of Patients. Qom Univ Med Sci J. 2024; 18:E1278.2 12



http://journal.muq.ac.ir/en
https://ijme.tums.ac.ir/browse.php?a_code=A-10-61-216&sid=1&slc_lang=en
https://doi.org/10.1186/s40985-017-0062-7
https://www.ncbi.nlm.nih.gov/pubmed/29450090
http://www.ncbi.nlm.nih.gov/pmc/articles/PMC5809943
https://doi.org/10.28946/slrev.Vol3.Iss1.134.pp75-85
https://shodhganga.inflibnet.ac.in/handle/10603/275124
https://doi.org/10.1136/bmjopen-2020-038927
https://www.ncbi.nlm.nih.gov/pubmed/33060087
http://www.ncbi.nlm.nih.gov/pmc/articles/PMC7566736
https://pubmed.ncbi.nlm.nih.gov/24421170/
https://doi.org/10.1590/1806-9282.61.05.452
https://doi.org/10.1590/1806-9282.61.05.452
https://www.ncbi.nlm.nih.gov/pubmed/26603009
https://www.medicaleducation-bulletin.ir/article_149616.html
https://journals.lww.com/jnmr/fulltext/2015/20020/satisfying_patients__rights_in_iran__providing.5.aspx
https://www.sid.ir/paper/247007/fa
https://doi.org/10.1108/IJHCQA-11-2012-0119
https://www.ncbi.nlm.nih.gov/pubmed/24745140
https://doi.org/10.1080/13814788.2017.1375093
https://doi.org/10.1080/13814788.2017.1375093
https://www.ncbi.nlm.nih.gov/pubmed/29185831
http://www.ncbi.nlm.nih.gov/pmc/articles/PMC8816396
https://www.sid.ir/paper/950433/en
https://unmf.umsu.ac.ir/article-1-2057-en.html
https://e-journal.gr/wp/wp-content/uploads/2016/03/04.Appropriateness-and-applicability-of-the-patient-bill-of-rights.pdf
https://heinonline.org/HOL/LandingPage?handle=hein.journals/jawpglob66&div=17&id=&page=
https://pubmed.ncbi.nlm.nih.gov/30267500/
https://www.researchgate.net/profile/Nozima-Gafurova/publication/349345700_Journal_of_Critical_Reviews_Review_PROTECTING_THE_RIGHTS_OF_THE_PATIENT_AS_A_CONSUMER_OF_HEALTH_SERVICES_INTERNATIONAL_STANDARDS_AND_NATIONAL_LEGISLATION/links/602bdbb0a6fdcc37a82fdc41/Journal-of-Critical-Reviews-Review-PROTECTING-THE-RIGHTS-OF-THE-PATIENT-AS-A-CONSUMER-OF-HEALTH-SERVICES-INTERNATIONAL-STANDARDS-AND-NATIONAL-LEGISLATION.pdf
https://doi.org/10.24144/2788-6018.2022.03.9
https://doi.org/10.24144/2788-6018.2022.03.9
https://doi.org/10.32842/2078-3736/2021.5.19
https://doi.org/10.32842/2078-3736/2021.5.19
https://doi.org/10.1186/s13584-020-00421-1
https://doi.org/10.1186/s13584-020-00421-1
https://www.ncbi.nlm.nih.gov/pubmed/33256832
http://www.ncbi.nlm.nih.gov/pmc/articles/PMC7702695
https://www.shs-conferences.org/articles/shsconf/abs/2018/15/shsconf_icolgas2018_03014/shsconf_icolgas2018_03014.html
https://www.shs-conferences.org/articles/shsconf/abs/2018/15/shsconf_icolgas2018_03014/shsconf_icolgas2018_03014.html
https://doi.org/10.1016/j.healthpol.2017.02.007
https://doi.org/10.1016/j.healthpol.2017.02.007
https://www.ncbi.nlm.nih.gov/pubmed/28222905



