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cost-effective measures are necessary to make appropriate decisions and improve patient acceptance
of treatment. This study aims to investigate the factors affecting patients’ preferences and uncertainty
intolerance in private and public hospitals of Iran from the perspective of healthcare professionals.
[VETEEE This is a descriptive cross-sectional study. Participants were 550 specialists, including
managers and personnel of public and private hospitals in Iran, who were selected using a stratified
sampling method. A researcher-made questionnaire was used to measure the factors affecting patient
preferences, and the intolerance of uncertainty scale (IUS) was used to measure the factors affecting the
patient’s tolerance of uncertainty.

[T We identified six factors effective in patient preferences in two public and private medical centers.
The most important factor in the public centers was the “insistence of patients and the type of patient
insurance in choosing treatment options”. In the private centers, the most important factor was “allowing
the patient to compare treatment options”. Regarding the factors affecting the tolerance of uncertainty,
in the emotional dimension, the most important factor was “interest in making decisions in uncertain
situations” in the public centers and “courage in making uncertain decisions” in the private centers. In
the behavioral dimension, the most important factor was “search for making uncertain decisions” in the
public centers and “attention to uncertain decisions” in the private centers. In the cognitive dimension,
the most important factor was “certainty about the treatment procedures” in the governmental centers
and “trust of the patient in the physician” in the private centers.

Keywords: ¢ [SFEIER To increase patient satisfaction and the quality of health care services, attention should be
Patient preferences, paid to the identified factors affecting the patients’ preferences and tolerance of uncertainty in public
Uncertainty, Hospitals :  and private medical centers in Iran.
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Extended Abstract

Introduction

ue to the significant effect of physicians’

behaviors on the improvement of health

care and its outcomes for the patients, the

access to essential, safe and quality servic-

es is needed for achieving universal health
coverage. Therefore, it is necessary to adopt cost-effective
measures to provide beneficial services. In the studies on
health economics, the uncertainty and information asym-
metry between patients and health care professionals
have been reported, which can affect on physicians’ be-
haviors. Different initial health status of patients, uncer-
tainty about treatment effects and unawareness of patient
preferences are three factors causing uncertainty. Patient
preferences are health priorities and goals that should be
perceived by physicians and the related factors should
be accurately identified. In fact, the patient preferences
are formed by considering the balance between the pa-
tient’s needs, wants and demands. Therefore, to provide
optimal health services, it is better for patients to be fully
aware of their needs and how to satisfy them. Measuring
the level of “uncertainty tolerance” plays a decisive role
in the patient’s acceptance and cooperation in treatment.
Therefore, this study aims to investigate the factors affect-
ing patients’ preferences and uncertainty intolerance in
private and public hospitals of Iran from the perspective
of healthcare professionals.

Methods

This is a cross-sectional study that was conducted in
2024. Participants were 550 experts, including university
professors, health system policymakers, and managers
and physicians from private and public hospitals (320
from the governmental centers and 230 from the private
centers). A stratified sampling method was used for sam-
pling. According to Karni’s theory and other studies, ef-
fective factors of patient preferences were identified and
a questionnaire was designed with 6 items rated from 0 to
5 and two domains of private centers and governmental
centers. To measure the patient’s uncertainty tolerance,
the intolerance of uncertainty scale (IUS) was used which
measures emotional, cognitive and behavioral reactions
to ambiguous situations.

Results
The results showed that 6 factors affected patient pref-

erences in the governmental and private centers: Deter-
mining the treatment steps to achieve the desired result
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by the physician, explanation of all treatment steps and
their strengths and weaknesses by the physician, allowing
the patient to compare treatment options, information on
how to pay for different treatment options, the patient’s
right to make the final decision with full knowledge and
insistence of patients and the type of patient insurance in
choosing treatment options.

Regarding the factors affecting uncertainty tolerance, in
the emotional dimension, the most important factor was
“interest in making decisions in uncertain situations” in
the governmental centers and “courage in making uncer-
tain decisions” in the private centers. In the behavioral di-
mension, the most important factor was “search for mak-
ing uncertain decisions” in the governmental centers and
“attention to uncertain decisions” in the private centers. In
the cognitive dimension, the most important factor was
“certaintycertainty about the treatment procedures” in the
governmental centers and “trust of the patient in the phy-
sician” in the private centers.

Conclusion

It is necessary to consider the patients’ preferences and
uncertainty tolerance by paying attention to the effec-
tive factors identified in this study. We found six factors
effective in patient preferences and three cognitive, be-
havioral, and emotional factors effective in measuring the
uncertainty tolerance of patients in different governmen-
tal and private centers. Insistence of patients and the type
of patient insurance in choosing treatment options is the
most important factor in patient preferences, according to
experts in both governmental and private centers in Iran,
which should receive more attention
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