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This study aimed to investigate missed nursing care and its related factors among nurses in the emer-
gency departments (EDs) of hospitals in Qom, Iran.

[VEETEEE This is a descriptive-analytical study with a cross-sectional design that was conducted on 200
nurses working in the EDs of hospitals in Qom City in 2024, who were selected using a census sampling
method. Data were collected using a demographic/work-related form and the MISSCARE survey. Statisti-
cal analysis was performed in SPSS software, version 26.

ST The majority of participants were female (53.5%) and married (61.5%), with a mean age of
31.65+5.95 years, and a bachelor’s degree (96%). The variables of gender (P=0.002, 3=0.204), work ex-
perience (P=0.005, B=-0.185), number of patients checked in the last shift (P=0.010, B=0.164), and job
satisfaction (P<0.001, B=-0.303) were identified as predictors of missed nursing care. They together ex-
plained 24.1% of the variance in the MISSCARE survey score.

[@TEIERT Missed nursing care by the ED nurses of hospitals in Qom City occurs at a moderate level.
Nursing managers of these hospitals need to pay more attention to the factors affecting the missed nurs-
ing care of ED nurses (Male gender, lower work experience, higher number of patients under care, and
reduced job satisfaction) to improve the quality of healthcare services.
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Introduction

issed nursing care is defined as any

aspect of required patient care that is

omitted, delayed, or incompletely per-

formed. It is a critical threat to the safety
and quality of healthcare services worldwide. Emergency
departments (EDs), due to their high patient turnover, un-
predictable workload, and the presence of acute patient
conditions, are particularly susceptible to this phenom-
enon. Multiple studies have highlighted that missed nurs-
ing care can result in adverse patient outcomes, decreased
satisfaction, and increased risk of complications. Despite
its significance, there is a paucity of comprehensive re-
search examining both individual and organizational fac-
tors contributing to missed nursing care among the ED
nurses in Iran. This study aimed to assess the prevalence
of missed nursing care and identify its demographic and
work-related predictors among nurses working in the EDs
of hospitals in Qom, Iran.

Methods

This is a descriptive-analytical study with a cross-sec-
tional design that was conducted on 200 nurses working
in the EDs of hospitals affiliated with Qom University of
Medical Sciences in 2024. The census sampling method
was used to ensure the inclusion of all eligible nurses who
met the criteria: At least a bachelor’s degree in nursing,
at least one year of full-time work experience in the EDs,
and not experiencing any traumatic events in the past six
months. Data collection tools included a demographic
form and Kalish & Williams’s missed nursing care survey
(MISSCARE survey), which assesses the frequency of
missed nursing care on a 4-point Likert scale, with higher
scores indicating more frequent missed care. The valid-
ity and reliability of the instrument had previously been
confirmed for Iranian samples (Cronbach’s 0=0.91). Data
were collected over a four-week period in July-August
2024, during various shifts to maximize participation
and minimize work disruption. Statistical analysis was
performed in SPSS software, version 26. Descriptive
statistics (Mean£SD, frequency, percentage) were used
to present demographic and work-related characteristics.
Inferential statistics included Pearson’s correlation test,
independent t-test, ANOVA, and multivariate linear re-
gression (to identify significant predictors of missed nurs-
ing care). P<0.05 was considered statistically significant.

A qom University of
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Results

The nurses had a mean age of 31.65+5.95 years and a
mean work experience of 8.33+5.81 years. The majority
were female (53.5%) and married (61.5%) with a bach-
elor’s degree (96%). The mean MISSCARE score was
53.41+17.87, indicating a moderate level of missed nurs-
ing care among the participants.

There was a negative correlation between age and
missed nursing care (P<0.001), and between work ex-
perience and missed nursing care (P<0.001), suggesting
that older and more experienced nurses reported fewer
missed nursing care. The number of night shifts per
month (P=0.02) and the number of patients checked in the
last shift (P=0.09) were positively correlated with missed
nursing care, indicating that increased workload and night
shift frequency elevate the risk of missed nursing care.

Multivariate regression analysis identified four signifi-
cant predictors of missed nursing care: gender (P=0.002,
[=0.204) with male nurses reporting higher missed care,
work experience (P=0.005, p=-0.185), with longer work
experience associated with fewer number of missed care,
number of patients checked in the last shift (P=0.010,
=0.164), with higher number of patients associated with
increased missed care, and job satisfaction (P<0.001, B=-
0.303), with lower satisfaction associated with increased
missed care, these variables together explained 24.1% of
the variance in missed nursing care score. No significant
associations were found between missed care and level of
education or number of additional shifts.

Conclusion

Missed nursing care by the ED nurses of hospitals in
Qom City occurs at a moderate level and is significantly
influenced by individual and work-related factors, in-
cluding age, work experience, number of night shifts per
month, and number of patients checked in the last shift.
Male gender, lower work experience, higher number of
patients under care, and reduced job satisfaction are the
key predictors of increased missed nursing care among
the ED nurses. These results highlight the urgent need for
targeted interventions by nursing managers and hospital
administrators in Qom. Nursing managers should imple-
ment strategies such as optimizing nurse-to-patient ratios,
enhancing job satisfaction through supportive manage-
ment practices, and balancing night shift assignments to
prevent fatigue and burnout and thus reduce the occur-
rence of missed nursing care. Educational programs fo-
cused on stress management, professional development,
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and teamwork may further reduce the incidence of missed
nursing care.
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