(’b' Qom Unfversty of

Medical Sciences Journal

Research Paper
Bureauphobia in Public Hospitals of Qom, Iran ‘ i‘

CrossMark

Ahmad Rahbar'®, Khadijeh Alipour Nodoushan?®, Roghayeh Babaei Arbatan?*©), Seyed Mohammad Sajadi**®),
*Hossein Azari®®

1. Department of Public Health, School of Health, Qom University of Medical Sciences, Qom, Iran.

2. Qom University of Medical Sciences, Qom, Iran.

3. Department of Public Administration, Toloue Mehr Qom Higher Education Institue, Qom, Iran.

4. Department of Business Administration, Toloue Mehr Qom Higher Education Institue, Qom, Iran.

5. Department of Public Administration, Faculty of Management and Accounting, University of Allameh Tabataba’i, Tehran, Iran.

Use your device to scan
and read the article online

[®ETLTT Rahbar A, Alipour Nodoushan Kh, Babaei Arbatan R, Sajadi SM, Azari H. [Bureauphobia in Public Hospitals of Qom, Iran
E E (Persian)]. Qom Univ Med Sci J. 2022; 16(7):572-581. https://doi.org/10.32598/qums.16.7.2682.2
[} -

EH_; ] https:/doi.org/10.32598/qums.16.7.2682.2

ABSTRACT

Bureauphobia in the public sector doubts the direct effect of good services

: on people’s trust. Addressing bureauphobia in public hospitals can be an attempt for increasing trust in
Received: 05 Jul 2022 : the public sector, in addition to improving the health of the society. Therefore, the current study aims to
Accepted: 14 Sep 2022 © survey bureauphobia in public hospitals of Qom Province in Iran.
© [METIYE A quantitative method was used in this study. A researcher-made questionnaire was used to
survey bureauphobia. Logistic regression analysis was used to find the related factors.
[T It was found that 24% of participants had bureauphobia. Age and gender had a positive signifi-
cant relationship with bureauphobia. Employment in the public sector and citizenship had a negative
significant relationship with bureauphobia. There was no significant relationship between educational
level and bureauphobia.
[@TEIERT The results of the research showed that increasing age has increased the attitude of bureau-
cracy-phobia among the clients of government hospitals. The attitude of bureaucracy-phobia is higher

Available Online: 01 Oct 2022

Keywords: among male clients than among female clients. On the other hand, people working in other government
Attitude, Bureaupho- :  sectors have less fear of bureaucracy than the staff of government hospitals. Also, clients from other
bia, Public hospitals, countries (Afghanistan, Iraq and Pakistan) have less fear of bureaucracy than government hospital per-
Qom © sonnel. There is no relationship between education level and bureaucracy-phobia.
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Extended Abstract

Introduction
here are many definitions for
bureaucracy;however, there is a consensus
on the definitions related to the structural
features such as organizational hierarchy,
clear division of work, concentration of
power, authority, and regulations governing individuals.
Bureaucracy is the most effective form of organization
that can be used for the public sector which has been giv-
en positive and negative attributes. Bureauphobia is the
fear of bureaucracy that is unrealistic and exaggerated.
In this attitude, the clients are satisfied with the services
received, but they do not trust the service provider. Bu-
reauphobia in the public sector questions the direct effect
of the desired services on the clients’ trust and presents
a new topic. Citizens’ perceptions of the government’s
performance are very different from the evaluations made
by experts. Some experts such as Frederickson, Goodsell
and Berman identified a negative attitude towards gov-
ernment employees that is not necessarily related to the
performance of the public sector. They pointed to observ-
ing behaviors among citizens who had negative evalua-
tions of the government in providing services. Recently,
similar phenomena have been observed in the US, Japan,
Belgium, Spain and Norway. It is a negative image of
government employees, which continue even after ex-
periencing and positively encountering them, which is
called Bureauphobia.

In Iran, the administrative and bureaucratic system has
always been criticized. Some critiques have been from
top officials and managers of the country and some from
the public. In recent years, with the increase in diseases,
hospital costs, hospital equipment and facilities, and ex-
pectations of patients, decision makers and managers in
the health sector have faced new and serious challenges.
Patients now expect more than ever from doctors, nurses,
medical centers, treatment method, and rights, and show
sensitivity in choosing medical services more than before.
Improvement in the governmental hospitals can satisfy
patients, improve the health of the society, and increase
trust in the public sector. Some studies on satisfaction and
trust in hospitals in Iran have shown lack of trust but satis-
faction with medical services, indicating the existence of
bureauphobia in Iranian public hospitals. Therefore, the
current study aims to survey the bureauphobia attitude in
public hospitals of Qom Province in Iran.

A qom University of
b Medical Sciences Journal
Methods

The study population consists of all people referred to
public hospitals in Qom province. These hospitals were
Shahid Beheshti Hospital, Amir al-Momenin Hospital,
Kamkar Arabnia Hospital, Nekuei Hedayati Forqani Hos-
pital, Shohada Hospital, Izadi Hospital, and Masoumeh
Children Hospital. The samples were selected using a con-
venience sampling method. Considering that the number
of patients referred to the hospitals was variable, to ensure
the accuracy of the results, the hospitals were considered
with an unlimited population; hence, 1000 questionnaires
were distributed. A researcher-made questionnaire was
used to collected data which had 2 questions: “Are you
satisfied with the services provided in public hospitals?”’
and “Do you trust in public hospitals?”. The demographic
characteristics such as age, gender, educational level, citi-
zenship, and employment in the public sector were also
included in the questionnaire. The content validity of the
questionnaire was confirmed by the opinion of a panel of
experts. Cronbach’s alpha coefficient was used to evalu-
ate the reliability (internal consistency) of the question-
naire after distributing them among 30 participants, which
was obtained 0.84. Logistic regression analysis was used
to investigate demographic factors affecting bureaupho-
bia. In the regression model, bureauphobia was consid-
ered as a dependent variable while age, gender, education,
citizenship, and employment in the public sector were in-
dependent variables.

Results

It was found that 24% of participants had bureauphobia.
Age and gender were directly and significantly related to
bureauphobia. Employment in the public sector and citi-
zenship had negative significant relationship with bureau-
phobia. There was no significant relationship between
educational level and bureauphobia. The increase of age
increased bureauphobia.

Discussion

Bureauphobia was more prevalent among males than
females. Public sector employees had lower bureaupho-
bia than the public hospital staff. People from other coun-
tries (Afghanistan, Iraq, and Pakistan) referred to public
hospitals in Qom had lower bureauphobia than the public
hospital staff. This study showed that people with a bu-
reauphobia had a pessimistic view, and satisfaction with
the services received from public hospitals in Qom could
not lead to trust in them.
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